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Paytm Wallet recharge through Citi Mobile and Citibank Online 

Terms and conditions: 

1. Customer can recharge a registered Paytm wallet only 

2. Customer needs to do one-time registration of the Paytm wallet on Citibank Online for using this 

facility. 

3. This functionality is valid on all Citibank Debit & Credit Cards except Corporate credit cards 

4. The wallet operation would be governed by the terms and conditions of the wallet service 

provider.  

5. Single transaction limit for fund transfer to Paytm wallet should not exceed INR 5,000 

6. Minimum amount to be transferred to Paytm wallet to be INR 1,000 

7. The daily transaction limit per card (credit/debit) for fund transfer to Paytm wallet(s) should not 

exceed INR 10,000 

8. The monthly transaction limit per card (credit/debit) for fund transfer to Paytm wallet should not 

exceed INR 1,00,000 

9. Citibank will endeavor to effect payments/act in terms of instructions received by it from its 

customers, within such time as may be specified under the specific terms and conditions 

applicable to the wallet service provider. 

10. Citibank may use services of a third party service provider to facilitate the transaction processing 

11. Citibank shall not be held liable or responsible for any service issue, dispute or complaint raised 

for operations of the wallet. 

12. Citibank shall not be held liable or responsible for the funds held by the customer in the wallet 

offered by the wallet service provider. Citibank is just facilitating loading of funds from Citibank 

online to the wallet with Paytm. 

13. Citibank does not warrant the receipt of instructions/ information or that payment/fulfillment of 

instructions will not be delayed, including for reasons beyond its control. As the 

instructions/information would depend on various electronic technology used from time to time, 

there could be delays and snags in receipt/transmission of any information/instructions to and 

from Citibank, the Customer, Vendors and/or Service Providers. Citibank shall not be held liable 

or responsible for any failure or delay, whether directly or indirectly caused by any circumstances 

beyond the control of Citibank, including, but not limited to, acts of God, systems and 

communications breakdowns, failures or disruptions, orders or restrictions, war or warlike 

conditions, hostilities, sanctions, mobilizations, blockades, embargoes, detentions, revolutions, 

riots, looting, strikes, stoppages of labour, lockouts or other labour troubles, earthquakes, fires or 

accidents. Citibank shall not be liable or responsible to the Customer for any loss, damage, 

whether direct or indirect, costs, charges or expenses, due to or occasioned by delay/inability, 

under any circumstances. 

14. Citibank may, at its discretion, not make a payment and shall communicate such decision to the 

Customer as soon as practicable. Citibank shall not be liable for loss, damage, whether direct or 

indirect, costs, charges or expenses incurred by the Customer in this regard. 

15. In the event that the Customer recharges the registered Paytm wallet through Citi Online and 

such transaction is rejected or returned by Paytm for any reason whatsoever, Citibank shall 

refund the amount of the Payment to the Customer by credit to the Citibank Account/Valid Card, 

as the case may be, upon receipt of the same from the Vendor, and shall not be liable for any late 

charges, penalty, loss, damage whether direct or indirect, costs, charges or expenses incurred by 

the Customer in this regard. 
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16. Citibank reserves the right to, from time to time, limit the amount and frequency of recharges that 

a Customer may do on the registered Paytm wallet through Citi Online. 

17. Citibank shall bear no obligation to provide information of any additional fines/charges etc. 

charged on the bill being presented to customers. For an itemized billing statement the customer 

will need to contact the concerned utility service provider. Citibank will merely present the total 

value of the bill inclusive of any such fines/charges etc.  

18. Without prejudice to the generality of these Terms and Conditions, processing of all the 

Instructions is subject to the availability of free, clear and available funds/limits in the Customer's 

Citibank Account or Valid Card, as the case may be. In the event of clear funds/limits not being 

wholly available, Citibank shall not process the Instructions and shall not make Payments. 

Citibank is not obliged to transfer Instructions with respect to a Valid Card to a Citibank Account 

or vice versa. 

19. Citibank neither endorses any of the Utilities/Services offered, nor makes any manner of 

recommendations and/or warranties, representations or assurances in respect of the same and/or 

Vendors and Service Providers of Vendors. Citibank is not in any manner party to the contracts or 

agreements or understandings that may be executed and/or arrived at between the Customer 

and Vendors and their Service Providers. The Vendors shall be solely responsible to the 

Customer to render the Utilities/Services for which Payment is to be made under these Terms 

and Conditions and the Specific Terms and Conditions and Citibank shall not be responsible and 

liable for any deficiency or defect in the same including, but not limited to, delayed, deficient or 

defective quality, delivery, quantity etc., and shall not be made party to any disputes between the 

Customer and any Vendors and/or Service Providers of Vendors. The Customer shall not hold 

Citibank liable for any non-service, delayed service, faulty service or defective or damaged goods 

rendered by Vendors and/or their Service Providers, and shall not contact, communicate in any 

manner whatsoever, inter alia, by electronic mail, telephone, post, Phone, SMS, or personal 

meeting with Citibank in this regard. 

20. The Customer shall ensure that Citibank's charges are duly paid to Citibank, in the manner and 

within the time stipulated by Citibank, and Citibank shall, without prejudice to the Customer's 

obligation in this respect, be entitled to debit the Customer's Citibank Account/Valid Card for the 

charges or recover its charges from the Customer in any manner as it, at its discretion deems fit. 

If the Customer defaults in making payment of the charges to Citibank, Citibank shall be entitled 

(without prejudice to any other right or remedy it may have) to charge the Customer late payment 

interest at the applicable rate for delayed payment on all late payments, from the date the charge 

was required to be paid until the actual date of payment. 

21. Citibank shall be entitled to rely upon all Information/Instructions, and other electronic 

communications, messages to Citibank from the Customer whether received by E-mail, on 

CitiPhone or otherwise, in the manner prescribed for the same from time to time by Citibank, and 

Citibank shall not be obliged to verify or make further inquiry into the identity of the sender, or the 

message or communication integrity or authenticity. The Customer shall in no circumstance 

dispute such reliance by Citibank. The Customer shall be responsible for the Phone, and any 

usage of the same, whether by a third party or any other person, under any circumstances shall 

be deemed to be a usage by the Customer. Without prejudice to Clause (15) above, it shall be 

the sole responsibility of the Customer to inform Citibank in writing about any change with regard 

to the Phone(s) and Citibank shall not be, in any way, liable or responsible for any loss, damages, 

costs, charges or expenses suffered/incurred by the Customer by reason of his failure to do so. 

22. Citibank shall not be liable in contract, tort or otherwise for any direct, indirect or consequential 

loss or damage whatsoever sustained by the Customer by any direct or indirect use of or reliance 
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on any electronic communication, orders or messages whether with or without the utilization of 

any security measures, including but not limited to any loss or damage resulting as a 

consequence of any defects, delays, interruptions, errors, inaccuracies or failures in various 

communications and Citibank specifically excludes the same to the fullest extent permitted by law 

even if Citibank shall have been advised in advance of the possibility of such damages. 

23. Citibank reserves the right without prior notice, to make changes, enhancements, and/or 

modifications to the Paytm wallet recharge on Citi Online offered by Citibank from time to time. 

24. Citibank reserves the right, to, at any time, suspend for any duration any or all of the Paytm wallet 

recharge on Citi Online offered by Citibank, without any specific or prior notice to the Customer in 

this regard. 

25. Citibank reserves the right, at any time, to terminate any or all of the Paytm wallet recharge on 

Citi Online offered by Citibank, without any specific or prior notice to the Customer in this regard. 

26. Citibank reserves the right to, from time to time at its sole discretion, but with prior intimation to 

the Customer, charge fees in consideration for the provision of any and/or all of the Paytm wallet 

recharge on Citi Online. 

27. The Customer shall provide Citibank with such Information and/or render such assistance as is 

required by Citibank for the performance of its obligations for the provision of the Paytm wallet 

recharge on Citi Online. 

28. These Terms and Conditions shall be in addition to and not in derogation of the Terms and 

Conditions applicable to other services offered by Citibank. 

29. Citibank may, in its sole discretion, accept any cancellation request by the Customer, provided 

that Citibank has not already made Payment. Citibank will not be liable for late charges, penalty, 

loss, damage, whether direct or indirect, costs, charges or expenses incurred by the Customer 

arising out of such cancellation. The Customer shall not dispute the mode and manner in which 

such cancellation requests may be required by Citibank and shall be bound by the same. 

30. Without prejudice to any other provisions hereof, Citibank shall not be liable to the Customer for 

any loss or damage whatsoever or howsoever caused arising directly or indirectly in connection 

with the Paytm wallet recharge on Citi Online and/or these Terms and Conditions. 

Notwithstanding the generality of the above, Citibank expressly excludes liability for claimed 

consequential loss or damage or loss of profit, business, revenue, goodwill or anticipated savings. 

31. The Terms and Conditions shall be governed by the laws of India. Any dispute arising out of this 

facility shall be subject to the exclusive jurisdiction of competent courts in Mumbai. 

32. The above Terms and Conditions are required to be read in conjunction with the terms governing 

the use of the online Funds Transfer, Citibank Credit Cardmember Terms and Conditions and 

Banking Account Terms and Conditions Customers can view the same on the online portal 

http://www.citibank.com/india. 
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