
 

Online Dispute Resolution Portal (“ODR Portal”): 

 

After exhausting all available options (lodging complaint directly/SCORES Portal) for resolution 

of the grievance, if the investor/client is still not satisfied with the outcome, he/she/they can 

initiate dispute resolution through the ODR Portal. 

Please click this ODR Portal to lodge grievances 
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https://www.online.citibank.co.in/portal/newgen/corporate/product_services/odr-portal.htm?eOfferCode=INCCSODRDIS

