
 

TERMS AND CONDITIONS: 
 
The use of this site and the online purchases are governed by the policies, terms and conditions set below. 
Please read them carefully. Use of this site and Customers placement of an order indicates customers 
acceptance of these terms and conditions.  
* Citibank’s Standard Terms and Conditions for credit cards shall apply. 
 
1. Offer: Customers can redeem their CitiRewards on www.perfume2order.com/citibank website for various 

perfumes available on the said website . 
 
2. Offer Period: This Offer shall be valid from____1st February 2010 ______ to  ___28th February 2010_____ 

 
3. Eligibility:  Offer valid only for Citibank customers where payments are made through Citi branded and not 

cobranded Cards. 
 

4. The offer cannot be combined with any offer / discounts / promotions extended by Perfume2Order/Citibank. 
 

5. Orders once submitted cannot be cancelled, refunded or exchanged. 
For any queries regarding the cancellation policy/return policy please contact us at 
info@Perfume2Order.com or 1-800-102-3698 or (0124) 4770250.  

 
6. Customer’s receipt of an electronic or other form of order confirmation does not signify 

www.Perfume2Order.com’s acceptance of the Customer’s order, nor does it constitute confirmation of 
www.Perfume2Order.com’s offer to sell. www.Perfume2Order.com reserves the right at any time after the 
receival of your order to accept or decline your order for any reason. www.Perfume2Order.com reserves the 
right at any time after receipt of your order, without prior notice to you, to supply less than the quantity you 
ordered of any item. In addition, Citibank/ www.Perfume2Order.com may require additional verifications or 
information before accepting any order.  

 
7. Product(s) will be sent through Aramex courier, DTDC or AFL Courier. Approximate Delivery time is 4-10 

working days from the date of submitting the order. Please note that the delivery time may vary if the billing 
and shipping information are not accurate.  

 
8. www.Perfume2Order.com’s responsibility ceases when the material is handed over the carriers. Incase of 

Loss/Damage/Breakage, customer(s) must claim from the carriers.  
 

9. Citibank shall not be liable for any reason whatsoever, with respect to the procurement, delivery, packaging 
and any other liability arising out of the damage of the product(s) during delivery. 

 
10. Citibank/ www.Perfume2Order.com make no representations or warranties, either express or implied, of any 

kind with respect to products sold on this site. Citibank/www.Perfume2Order.com expressly disclaims all 
warranties, express or implied, of any kind with respect to products sold on this site, including but not limited 
to, merchantability and fitness for a particular purpose. 

 
11. In the event a product is listed at an incorrect price or with incorrect information due to typographical error or 

error in pricing or product information received from our suppliers, www.Perfume2Order.com shall have the 
right to refuse or cancel any orders placed for product listed at the incorrect price. www.Perfume2Order.com 
shall have the right to refuse or cancel any such orders whether or not the order has been confirmed and 
your credit card charged. If your credit card has already been charged for the purchase and your order is 
canceled, www.Perfume2Order.com shall immediately issue a credit to your credit card account in the 
amount of the charge. 

 
12. Citibank/ www.Perfume2Order.com reserves the right to disqualify any customers from the benefits of the 

Offer. If case of any fraudulent activity, prosecution will be carried according to the purpose of availing the 
benefits under the Offer.  

 
13. Perfume2Order & Citibank reserves the right to modify/ change all or any of the terms applicable to the 

Program without assigning any reasons or without any prior intimation whatsoever. 
 

14. Perfume2Order & Citibank also reserves the right to discontinue the Program without assigning any reasons 
or without any prior intimation whatsoever. 



 

 
15. Citibank cardholders are not bound in anyway to participate in this Program. Any such participation is 

voluntary and the same is being made purely on a "best effort basis". 
 
16. Citibank/ www.Perfume2Order.com reserves the right at any time without prior notice to add, alter, modify, 

all or any of these terms and conditions or replace, wholly or in part, this Offer by any other Offer, whether 
similar to this Offer or not or to withdraw it altogether. 

 
17. In addition to the above, this Offer is also subject Citibank’s Standard Terms and Conditions for credit cards. 

 
18. The Cardholder shall be required to give personal information and card details online for redeeming the 

CitiRewards on this site. 
 

19. Incase of any customer disputes, Citibank decision will be final.  
 

 


