Relationship Manager’s Name :

Employee ID Location:

Standing instruction for Home PowerProtect,
premium payment through Citibank Account/Card

Date of application :| | | | | | | | | | |

Name of the
Account/CardHoIder:| | | | | | | | | |

Date of Birth (of the
Account/Card Holder) :| | | | | | | | | | |

Debit to (] Citibank Credit cardNumber = | | | | | | | | | | |

(I

OR []cCitibank Bank Account Number :| | | | | | | | | | |

Expiry Date

City in which A/c is held

|:| Premium for Home Building : Rs.
(Tenor as opted on enrollment form)

[JPremium on Home Content for lyear : Rs.

[] Please debit my Citibank Account / Credit Card for the Renewal premia due for
Home Content

Terms and Conditions: I understand : * That the entire amount of the initial premium needs to
be paid for the insurance policy to come into force. * That | need to ensure that my said
account needs to be funded with the appropriate amount to enable the bank to carry out the
standing instruction. | agree to keep the bank fully indemnified and held harmless at all times,
from and against all claims, expenses, losses, damages, costs (including reasonable attorney's
fees), actions, suits and proceedings arising due to non-execution or delays in execution of my
standing instruction either on account of non availability of sufficient funds in my account or
due to delays in mail / courier service of for any other reason beyond the control of the bank. *
| hereby authorize Citibank to debit my above mentioned bank account / credit card towards
the payment of the initial premium towards Home Power Protect policy and pass on the
proceeds to the insurance company. This debit will stay authority in force till such time that |
make a written representation to cancel the said instruction. *The renewal premia is subject to
change as per the prevailing rate at the time of renewal and the service tax rates, amended by
Govt. of India, Ministry of Finance.

Insurance is the subject matter of solicitation

Disclaimer:

Insurance products are obligations only of the Insurance company. They are not bank deposits or
obligations of or guaranteed by Citibank N.A, Citigroup, Inc or any of its affiliates or subsidiaries or
any Governmental agency. All Claims under the policy will be solely decided upon by the Insurance
Company. Citibank, Citigroup or any of their affiliates and group entities hold no warranty and do
not make any representation about the insurance, the quality of claims processing and shall not be
responsible for claims, recovery of claims, or for processing of or clearing of claims, in any manner
whatsoever. Insurance is the subject matter of solicitation. This document does not constitute the
distribution of any information or the making of any offer or solicitation by anyone in any
jurisdiction in which such distribution or offer is not authorized or to any person to whom it is
unlawful to distribute such a document or make such an offer or solicitation. Investment products
are not available to US persons and may not be available in all jurisdictions.

IRS Circular 230 Disclosure: Citigroup, Inc., its affiliates, and its employees are not in the business
of providing tax or legal advice to any taxpayer outside of Citigroup, Inc. and its affiliates. This
brochure and any attachments are not intended or written to be used, and cannot be used or relied
upon, by any such taxpayer for the purpose of avoiding tax penalties. Any such taxpayer should
seek advice based on the taxpayer's particular circumstances from anindependent tax advisor.

Tax benefit are subject tochangesinthe tax laws.

Citibank is a licensed Corporate Agent of Birla Sun Life Insurance Company Limited and Royal
Sundaram Alliance Insurance Company Limited under the composite license number 1137144.

This policy is underwritten by Royal Sundaram Alliance Insurance Company Limited with its
registered office at No.21 Patullos Road, Chennai 600 002. For more details on risk factors, terms
and conditions please read the sales brochure carefully before concluding the sale.

Section 41 of the Insurance Act 1938 Prohibition of Rebates: 1) No person shall allow or offer to
allow either directly or indirectly as an inducement to any person to take out or renew or continue
an Insurance in respect of any kind of risk relating to lives or property in India any rebate of the
whole or part of the commission payable or any rebate of the premium shown on the policy nor shall
any person taking out or renewing or continuing the Policy accept any rebate except such rebate as
may be allowed in accordance with the published prospectus or tables of the Insurer. 2) If any
person fails to comply with regulation above he shall be liable to payment of fine which, may extend
to five hundred rupees.

|:| | hereby agree and confirm that i have read and understood the T&C and disclaimers
given above.

Signature of the Account Holder:

Date:

‘ Definitions
o Insured - The Person(s) named as the Insured in the
Schedule

* Insurer - Royal Sundaram Alliance Insurance
Company Limited

e Accident - A sudden, unforeseen and fortuitous event

. Damage - Accidental, physical, loss, destruction or
damage

*  Property - Building(s), specified in the Schedule
*  Premises - The location specified in the Schedule

*  Cover - In the event of Damage to your Insured Property due to any cause,
except those specifically excluded, at any time during the period of insurance
as per the schedule, Royal Sundaram shall pay to you the Reconstruction cost
of the property (at the time of the Damage).

* Reinstatement - In the event of the Insured Collateral Property being
destroyed or damaged the basis upon which the amount Payable under the
policyistobe calculated, shall be the cost of replacing or reinstating on the
Samesiteoranyother site with property of the same kind or type but not
superior to or more extensive than the insured property when new as on date
of theloss.

‘ Important Exclusions

The following are the exclusions where Royal Sundaram will not be liable.

. Damage or destruction to the building due to perils like war, ionising radiations,
contamination by radioactivity from nuclear fuel or waste, pollution or
contamination.

. For damage or destruction to building or compound wall made of
Kutcha/ Temporary Materials.

. Damage or Destruction to the building due to an act of Terrorism

. Lossordamage due to war and allied perils, nuclear and pollution related perils

. Depreciation, wear and tear and consequential loss of any kind

. Scratching, Cracking, accidental breakage

. Item more than 10 years old are excluded under Electrical & Mechanical
breakdown cover.

‘ Claims Procedure

In the event of claim, please notify Royal Sundaram Alliance Insurance Co. Ltd
immediately (at any of our Contact Numbers/Tollfree Number 1800-345-8899 or
email to us at customer.services@in.royalsun.com) and within 14 days furnish the
detailed particulars of the amount of the loss or damage. Insured are requested not to
disturbthe place/itemsat the place of incidence tillthe survey isover.

Thefollowingdocumentsaretobe submittedto substantiate the claim:

. Duly completed Claim form

. FirstInformation Report (FIR)

. Fire Brigade Report (incase of Loss, destruction or damage by Fire)

. Meteorological report (in case of Loss, destruction or damage by Flood,
Storm, Cyclone)

. Estimate for Repairs/ Replacement (in Original)

. Invoice/Bills/ Receipts (in Original )

. Anyother documents as may berequired.

All valid claims supported by the required evidence will be processed in

accordance withthe policy.However, if the documents submitted along with the claim are not

inorderornotcomplyingwiththerequirementstheclaim could be rejected. In case the

insurerrejectsaclaim,the bank willnot be liable for any claims.

%

Cancellation/Refunds

For collateral property insurance Cancellation is permissibleinthe following two

circumstancesonly:

a. Incase already holding an existing valid Fire & Special Perils Policy from any
other Insurance company and lienis marked to Citibank providedthecustomer
intimates Citibank within 30 days of disbursement of loan.

b. You can cancel your policy anytime within 15 days of receiving policy
documents from Royal Sundaram.

Inboththese cases100% premium shall be refundedto the customer.

Midtermcancellationisnotallowedinalongtermpolicy.

However for Home Content & Appliances cancellation is permissible in the following

twocircumstances:

a. You can cancel your policy anytime within 15 daysof receiving the policy
document from Royal Sundaram.

b.  Mid term cancellation would be as per the GRID of Royal Sundaram.

If you prepay the loan to Citibank your Home PowerProtect will continue for the
tenure of the policy.

24-Hour CitiPhone

Ahmedabad 2642-2484
Aurangabad : 1800-180-2484*
Bangalore : 2227-2484
Bhopal : 1800-180-2484*
Bhubaneshwar : 1800-180-2484*
Chandigarh : 508-2484
Chennai : 2852-2484
Coimbatore : 989402-2484
Delhi (Gurgaon) : 95124-254-2484
Hyderabad : 5566-2484
Indore : 1800-180-2484*
Jaipur : 237-2484
Jalandhar : 506-2484
Kochi : 989502-2484
Kolkata : 2283-2484
Lucknow : 220-1022
Ludhiana : 501-2484
Mumbai : 2823-2484
Nasik : 1800-180-2484*
Noida : 255-2484
Pondicherry : 989402-2484
Pune : 6601-2484
Surat : 553-2484
Vadodara : 232-2484
Vapi : 95-265-232-2484

visit us at : www.citibank.com/india

Complaints/Grievances

Incase of complaints/Grievances please call Royal Sundaram Alliance Insurance Company
limited at Tollfree:1800-345-8899 or E-mail: customer.services@in.royalsun.com

Insurance is the subject matter of solicitation

Disclaimer

Insurance products are obligations only of the Insurance company. They are not bank deposits or obligations of or guaranteed by Citibank
N.A, Citigroup, Inc or any of its affiliates or subsidiaries or any Governmental agency. All Claims under the policy will be solely decided
upon by the Insurance Company. Citibank, Citigroup or any of their affiliates and group entities hold no warranty and do not make any
representation about the insurance, the quality of claims processing and shall not be responsible for claims, recovery of claims, or for
processing of or clearing of claims, in any manner whatsoever. Insurance is the subject matter of solicitation. This document does not
constitute the distribution of any information or the making of any offer or solicitation by anyone in any jurisdiction in which such
distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an offer or
solicitation. Investment products are not available to US persons and may not be available in all jurisdictions.

IRS Circular 230 Disclosure: Citigroup, Inc., its affiliates, and its employees are not in the business of providing tax or legal advice to any
taxpayer outside of Citigroup, Inc. and its affiliates. This brochure and any attachments are not intended or written to be used, and
cannot be used or relied upon, by any such taxpayer for the purpose of avoiding tax penalties. Any such taxpayer should seek advice
based on the taxpayer's particular circumstances from an independent tax advisor.

Tax benefit are subject to changesin the tax laws.

Citibank is a licensed Corporate Agent of Birla Sun Life Insurance Company Limited and Royal Sundaram Alliance Insurance Company
Limited under the composite license number 1137144,

This policy is underwritten by Royal Sundaram Alliance Insurance Company Limited with its registered office at No.21 Patullos Road,
Chennai 600 002. For more details on risk factors, terms and conditions please read the sales brochure carefully before concluding the
sale.

Section 410of the Insurance Act 1938 Prohibition of Rebates: 1) No person shall allow or offer to allow either directly or indirectly as an
inducement to any person to take out or renew or continue an Insurance in respect of any kind of risk relating to lives or property in India
any rebate of the whole or part of the commission payable or any rebate of the premium shown on the policy nor shall any person taking
out or renewing or continuing the Policy accept any rebate except such rebate as may be allowed in accordance with the published
prospectus or tables of the Insurer. 2) If any person fails to comply with regulation above he shall be liable to payment of fine which, may
extendto five hundred rupees.

PRP NO 109/PT80227/AUGO8

I r r . .
rloma PowarProtact

Safequard your dreams with

Home PowerProtect from Royal Sundaram

Royal Sundaram

Citi never sleeps

citibank



‘ Your Permanent Watchman

Home PowerProtect - quality insurance package brought to you by
Citibank through Royal Sundaram. Home PowerProtect provides
complete coverage for damage to your building and contents. Royal
Sundaram will pay the Reconstruction cost of the building in the
event of itsdestruction subject to maximum of Sum Insured.

‘ Comprehensive Home Insurance from RoyalSundaram

Home PowerProtect is a comprehensive package of insurance benefits covering the following.

A) Collateral Property Insurance covering Fire & Allied perils including Earthquake.

B) Home Contents and Appliances covering Fire & Allied perils Burglary and
Machinery Breakdown wherever applicable.

‘ Home Building

Benefits under Fire and Allied Perils include:

«Fire eLightning *Explosion/Implosion sAircraft damage <Riot, Strike and Malicious
Damage. *Storm, cyclone, typhoon, tempest, hurricane, tornado, flood and inundation
eImpact Damage eSubsidence and landslide including rockslide <Bursting and / or
overflowing of watertanks, apparatus and pipes *Missile testing operations
L eakage from automatic sprinkler installations <Bush fire (excluding loss or destruction
caused by forest fire)

Extra Benefits:

Royal Sundaram offers you the facility of covering your expenses on Architect's,
Surveyor's and Consulting Engineer's fees up to 3% of the claim amount and expenses for
debris removal up to 1% of claim amount at no additional cost.

Escalation Benefit:

Royal Sundaram offers you Escalation benefit to insure your collateral property. Under

Escalation method, the Sum Insured in subsequent year will increase by 10% of Original

Sum Insured every year. For example, if the original Sum Insured is 10 lacs, in second year

the Sum Insured will be Rs.11 lacs and in the third year the Sum Insured will be Rs.12 lacs.

This escalation comes to you at no additional cost

Advantages of Escalation

1. Itisimportant that, the sum insured should represent the cost of reconstruction of
the collateral buildingonthe date of loss. Hence, yearly increase of sum insured to
matchinflationis critical.

2. Escalation provides for automatic increase of the initial Sum Insured every year.
Hence, no need to call / inform Royal Sundaram Alliance Insurance Company Limited
forincreasing SumInsured.

3. Since Sum Insured gets automatically increased by 10% of the original Sum Insured

every year, it matches the expected cost of Reconstruction for subsequent years.
Premium Plan*
Home

Building

Fire & Special Perils ~ @ Rs 50 per lac per annum

Earthquake @ Rs 10 per lac per annum

*The above rates are exclusive of 12% service tax and 3% Education cess on service tax and are subject
to change as and when there is an announcement passed by the government.

Coverage is available for atenor of 10,15 or 20 years.
Premium Calculation Example - Home Building

Home Building Example

Reconstruction cost (SI) - (A) 1,500,000
Premium Computation - for 1 Year
Fire & Special Perils @ Rs 50 per Lac - (B) 750
Earthquake @ Rs 10 per Lac - (C) 150
Premium - D = (B+C) 900
Premium Computation - for 15 Year
Home Buliding Premium for 15 Years (D*15) (E) 13,500
Add Service Tax @12.36% (F) 1,669
Total Premium amount including Service Tax @12.36% for 15 years (E+F) (G) 15,169
Add Transaction Fee including Service Tax @12.36% (H)* 1,124

*Transaction fee is fixed across for all coverage tenors.

L]

Home Content

Benefits

« Three levels of cover to choose from to suit your lifestyle, with add-on covers as

optional on payment of extra premium.
» Option of payment of Renewal premium through Credit card / Bank account
» Easy settlement of claims within 10 days from receipt of final documents.

Cover Details
Plan
COVERAGE PERILS COVERED Option1 | Option 2 | Option 3
500,000 (1,000,000(1,500,000
1 |Household Contents Clothing, |Fire and allied perils including
Linen, Furniture and fixture, |earthquake and terrorism,
curtains, utensils and crockery|Burglary and House Breaking,| 1°0.000| 350,000| 550,000
including larceny and theft
Maximum Limit per Item 15,000 35,000 55,000
2 |Household Appliances Fire and allied perils including|
Television, Refrigerator, earthquake and terrorism,
Washing Machine, Microwave |Burglary and House Breaking,| 150,000| 350,000/ 550,000
Oven, Music system, VCR/VCP,|including larceny and theft
DVD Player Electrical and Mechanical
breakdown
Maximum Limit per Item 15,000 35,000/ 100,000}
3A |All Risks for Jewellery & Fire and allied perils including|
Valuables including camera earthquake and terrorism,
kept in the Home Burglary and House Breaking, 100,000| 150,000 175,000
including larceny and theft,
snatching of jewellery whilst
worn on person
3B |Jewellery & Valuables while in [Fire and allied perils including
a Bank Locker only earthquake and terrorism,
Burglary and House Breaking,| 50,000 | 100,000 150,000
including larceny and theft
3A&3B Maximum Limit per Item* 50,000 50,000| 50,000
4 [Third Party Liability (excl. legal liability due to third
liability arising out of motor |party Injury/death/property 50,000 50,000 200,000
vehicles) damage
5 |Plants/trees/floweringshrubs/ |Fire and allied perils including
vases/ornamental plants/lawn |earthquake and terrorism, 50,000 50,000 75,000
grass
Maximum Limit per Item 10,000 10,000 10,000
TOTAL SUM INSURED 500,000 [ 1,000,000/ 1,500,000

Annual Premium
with 12.36% S.tax

Excess (each and every claim)|

5,098

1,000

10,196

3,000

Over and above the basic coverage plan shared in the table above, you can also choose
extra coverage options given below for a more comprehensive cover.

SEC|

COVERAGE

Add-on Cover (option 1)
Personal Computer, Air

PERILS COVERED

Fire and allied perils
including earthquake and

Option 2

Option 3

500,000 (1,000,000(1,500,000

Conditioner and Air Cooler |terrorism, Burglary and 100,000 | 150,000| 175,000
House Breaking, including
larceny and theft Electrical
and Mechanical breakdown
Maximum Limit per Item 25,000 25,000 25,000
Annual Premium for Add-on
with 12.36% S.tax 2B IR 22
Excess (each and every claim) 2,000 3,000 3,500
2 |Add-on Cover (option 2) Fire and allied perils including
Sports Equipment / Golf Clubs [earthquake and terrorism,
/ Fitness gear & equipment /  |Burglary and House Breaking, 25000 50,000] 75000
Sauna & Spa equipment including larceny and theft.
Maximum Limit per Item 10,000 25,000 | 25,000
Annual Premium for Add-on
with 12.36% S.tax B 28| &=
Excess (each and every claim) 500 1,000 1,500
3 |Add-on Cover (option 3) Fire and allied perils including
Motorised Wheel Chairs, earthquake and terrorism,
Perambulators total loss due to Accidental 20,000 50,000 | 50,000
Breakage,Burglary and Theft,
excl. mechanical faults
Annual Premium for Add-
on with 12.36% S.tax o2 e e
Excess (each and every claim) 400 1,000 1,000

Notes: * Under Section-3A & 3B any single item more than Rs 50,000 needs specific acceptance
after valuation by approved valuer

Summary Premium Plan**

ontal Add on1 Add on 2 Add on 3
. extra extra extra
Premium premium premium premium
Plan1 Rs.500,000 Rs.5,098 Rs.1,275 Rs.127 Rs.102
Plan 2 Rs.1,000,000 Rs.10,196 Rs.1,912 Rs.255 Rs.255
Plan 3 Rs.1,500,000 Rs.15,278 Rs.2,228 Rs.382 Rs.255

**The above rates are inclusive of 12% service tax and 3% Education cess on service tax and are subject
to change as and when there is an announcement passed by the government.

Premium Calculation Example - Home Content
Example:If you choose to coveryour home contents with plan option1and further choose

to take optional plan 1 and optional plan 2, your total premium for home contents
coverage will be:

Home Content Example

Plan Option (1) Rs 5,098
Add-on -1 Rs 1,275
Add-on -2 Rs 127
Add-on - 3 o

‘ Terms & Conditions

. Insurance for collateral buliding is available for upto 20 years period. Entire premium
to be paid only once - Upfront
Insurance cover is not for collateral building made of Kutcha/Temporary materials.
Insurance cover will continue evenin case of pre closure of loan with Citibank.
The cost of reconstruction has to be chosen by the customer and does not
necessarily need to be based on the indicative reconstruction costs information,
shared by Citibank.
Midterm cancellationis not allowed.
Insurance for home contents/ appliance is for one year period.
The Sum Insured under home contents/appliances would automatically get
reduced by the amount of claim paid, subsequent to the claim

e  The claims on Property/Building Insurance are lien marked to Citibank N.A. any
claim payment to be made directly to the customer would require a NOC from
Citibank

‘ Frequently Asked Questions?
1 Whatis the eligibility criteria?

Any person who has availed of Home/Property power loan from Citibank can
apply for Home PowerProtect Insurance coverage. Home PowerProtect cover
isa Group Policyissued to Citibank.

When does the Home PowerProtect coverage start?

The coverage for Home PowerProtect starts when Royal Sundaram receives
the payment.

When does the cover end?

The coverage for Home PowerProtect ends either at the completion of insurance
tenure or when the ownership of the property passes from the Insured other wise
than by will or operation of law.

Who provides for Home PowerProtect Insurance coverage?

Royal Sundaram Alliance Insurance Co. Ltd is underwriting the risk. Royal
Sundaram Alliance Insurance Co. Ltd. is a Joint Venture between Sundaram
Finance and Royal & Sun Alliance of UK, one of the earliest Insurance

companies in the world.

Do you need tofillany Formto get Insurance coverage?

You only need to fill up a Self Declaration Form to get Home

PowerProtect Coverage.

Whatif Ineedto cancel the Home PowerProtect cover?

You can cancel your coverage within 15 days of receiving the

policy documents. Please see overleaf for Cancellation/Refunds

process.

How is the Reconstruction Cost computed?

The cost of reconstruction has to be chosen by the customer

and does not necessarily need to be based on the indicative reconstruction costs
information, shared by Citibank. It is the approximate cost that would be
incurred toReconstructthe Property (after damage or destruction), to its
Present form. As per Standard Procedure the Reconstruction cost includes the
value of plinth and foundation. If doesnot includethe value of the land.

Is the Home Content & Appliance Insurance mandatory with the loan?

No, itis OPTIONAL, it has no bearing on the loan decision and is at the

sole discretion of the customer.
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gl Royal Sundaram
oliment / Declaration Fo

I, amthe ownerofthe propertyandlwishtolInsureit.ldeclarethat my property is
built of bricks, stone or concrete.

Home
Building Earthquake @ Rs 10 per lac per annum

Reconstruction cost

Fire & Special Perils @ Rs 50 per lac per annum

Tenor

[ ] 10 Years [ ] 15 vears

Please tickany onetenorgivenabove.

[ ] 20 vears

Premium for Home Building: (A) Rs.

Add Service tax* @12.36% on premium for Home Building: (B) Rs.

Add Transaction Fee (Including Service tax 0f12.36%)*: (C)Rs. 1124

Total Premium for Home building: (A+B+C) Rs.
*Service tax of 12% and 3% Education Cess on Service Tax are subject to change as

amended by the Government of India, and Ministry of Finance from time to time.

\:‘ Iwishtoenrollforthe following Home contents plan:

Total Addon1 | Addon2 | Addon3
Sum p A extra extra extra
Insured EEMCIT premium premium premium

Annual

Plan1  Rs500000 [ |Rs5098 | |Rs1275 [ |Rs127 [ ]Rsi02
Plan 2 Rs1,000,000 [ |Rs10196 [ |Rs1912 [ |Rs.255 | |Rs.255
Plan 3 Rs1,500,000 [ |Rs15278 | |Rs.2.228 | |Rs.382 | |Rs.255

Premium for Home Content: Rs.

Total Premium(Home Building + Home Contents): Rs.

I:‘ | wish to get the Home PowerProtect Insurance premium financed by
Citibank and authorise Citibank to deduct it on my behalf as per
premium table, from the loan amount sanctioned to me. | understand that this is
only towards single premium for home building and first year premium for home
contents.

I:‘ Idonotwish to getthe Home Power Protect Insurance premium financed by
Citibank. I will pay the premium with my own funds

lunderstand that taking a collateral Insurance cover is mandatory for my property and | have
voluntarily participated in the Home PowerProtect plan from Royal Sundaram. | am aware
that | have an option of taking the Collateral Insurance cover from any other Insurance
Company other than Royal Sundaram. | understand that the reconstruction cost as may be
communicated by Citibank at my request is for general informational purposes only and is
not intended as a recommendation or an offer or solicitation and may not be exact
representation of market rates which may change form time to time. | have read and
understood the terms and conditions of the Insurance program as detailed in the brochure
enclosed and as explained by Citibank officer in the language understood by me.

| understand that this is only for single premium for Home building and first year premium
for Home content

Signature:

Date:

Place:




