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Ver 4.2/Citi At Work/03-11

Sign up for multiple products with this single application form:
o Citibank Suvidha Salary Account

e o Citibank Credit Card

Citi At Work | o value added Citibank ATM / Debit Card

® Recurring Deposit

® Ready Credit (overdraft line)
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Instructions for filling this Account Opening form

Documents Required At The Time Of Account Opening (For Both Primary Applicant And Joint Applicant)

® Please fi" el C’_A‘PITAL LEIERSROY Primary Document Secondary Document (required incase Employer certification is not
® Please tick the appropriate boxes (any one) given on account opening form)
® Please write your Name, Address and Date of Birth as it appears in your ID documents P—
® |tis mandatory to specify the addresses along with the City and Pincode PA’_\‘ cand Ut'"_ty EllQnyctlastSImonts) >
o Ensure all Signatures are identical throughout the form and matches with the ID documents provided Valid Passport Ration Card o]
e [f Signatures are done in any other language except English, it must be supported by a Vernacular Valid Driving License Current Bank Statement (Last 90 days) g
Declaration (Please speak to your Citibank Officer) Valid Voter's ID Lease Deed / Rent agreement Copy/ Property Registration Document "o"
© Avoid overwriting. Any corrections/overwriting must be counter signed in full in the name of the customer 3
® Ensure the photo copies of all support documents are clear and are self attested Letter of address proof from employer g
a
-
: . H o
Section 1 : Account Opening Form S
EETUEIEENS )\ [ mrs. (] Ms. [J br. ] Prof. (AS APPEARING ON THE IDENTITY DOCUMENT BEING SUBMITTED)&
Neme:| | [ [ [ I LTI IP PP Il
First Name Middle Name Last Name
Nationality (= ): [] Indian [JUS [] Other (Please Specify) D.O.Birth: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
. . . . . Photographs
If US Citizen/Resident, pls. provide the Social Security No.:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘Gender (): [vale [Jremale grap

First Applicant
Marital Status (= ): []Single [JMarried EducationalQuaIiﬁcation:‘ ‘

passportNo.: || | | [ [ [ ] ] Jveeronos | [ [ [ L] ] Peasepase
ceensenio: | | [0 L
License No.: photograph here.
Contact Details *Note: Please do not leave this information blank. If you do not wish to provide your E-mail ID and/or Mobile (Mandatory even if you
Number, kindly strike off that section. have not applied for
S _ o a Photocard)
wosies | | [ [ 1 [ | | | | | emar | paproec

staples, tape to affix

Please note: The mailing address refers to the address on which you wish to receive all correspondence from Citibank. Please select one address as the mailing address. ‘ the photograph

Current Residential Flat No. & ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

address: Building Name:
ot | | | L L L L[] Joint Applicant
ey [ | [T TTT LTI E Tl em [T ]]]
. « Country STD . Please paste
Landmark: Tel: e Code No Joint Applicant's
. ) » » photograph here.
The above mentioned addressis: D Mailing Address D Non-mailing Address (Mandatory even if you
Signature to confirm the .
Address mentioned above X have not applied for
oo™ poteel | | | | [ [ 1] ] R R R I e
address: Building Name : 0 not use pins,
staples, tape to affix
e et
ey [ [ I L [[I LTI LITT Il [fem [ [[][]]
Landmark:‘ ‘Tel:ngggy ‘ e ‘ ‘ ‘ ‘No.:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
The above mentioned addressis: D Mailing Address D Non-mailing Address
Signature to confirm the X
Address mentioned above
ateellly {0l Signature requirement: []Single [JJoint [C]Either or Survivor (Tick only one option)
[ Employment Details i e
Company Name : ‘ ‘ Designation:‘ ‘
caaress Name | | | | | [ [ [ L[ [[TTITTTIIITIIITTIIITIIIT]
address:  Name:
roadarre: | [ [ [ | [ L[V
ey [ L L LTI TTLLT P [fem [ J[[T]]
Tel % ‘ ‘ Sode ‘ ‘ ‘ ‘ ‘PhoneNo.:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘Extn.
. . . . Si firm th
The above mentioned addressis: DMalIlng Address DNon-malllng Address Adé%ggswnziﬁii%gér?bgvg X

Employer Certification

Monthly Net Salary (Rs. 000) (Pistick):[ 15-20[ ]20-25[ | 25-50 [ | 50-1lakh [ ] 1-15lakh [ ]15-3lakh[ ] 345lakh [ ] 45lakh+

v L LI LTI HEEEEREEEEEEEN
Name:
First Name Middle Name Last Name
Employee Code/No.:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Yrs. at current job : Dj yrs Djmths
We confirm that the photograph, date of birth, signature, address, designation, annual salary and work details of the employee as stated Authorized Signature / Company Seal:

in the account opening form are as per company records. We also confirm that the above mentioned is in employment with us.
Name of Authorised Signatory :

HEEEEEEEEEEEEENENEEENEEEEE Y

Ref. No.
RO R\ QUEIACNIREN ASM Confirmation: “I confirm | have met the customer in person.” ASM Signature:
Name: ‘ ‘ Employee No.:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ASM Code:
Application receipt date: m Application receipttime:Dj AM / PM City: ‘ ‘

(o] Yoyl “Employer verification done as per Company Authorization.” Auth Signatory: ‘ ‘ The form should be signed Pg1l
after all details are filled.

|




Joint Applicant Details O wr. O] Mrs. C] Ms. ] or 1 Prof

STD
Code

Ve | [ [ L] LD LIl T]]
First Name Middle Name Last Name

Nationality: [] Indian[_] Other (Pls Specify) Gender: [JM [JF DOB:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘MaﬁtaIStawszl:lSinglel:l Married
If US Citizen/Resident, pls. Relationship with

provdethe socaiseeuryno: | || | | | | | | | FestAppeane | [ L0
Stpenerostentl eveame | | | L L LIV
address: Building Name:

roavarre| [ [ [ | L L[ LPP P TPPPIPTT]
City: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Pin:‘ ‘ ‘ ‘ ‘ ‘ ‘SourcecrfFunds:DSalaryDBusinessDInherilance

‘ ‘ ‘ ‘ ‘PhoneNo.:‘ ‘ ‘ ‘ [ investments [ other

. Country
Tel « Code

Occupation: [] salaried [ self Employed [ Retired [ Other

Do you or your immediate family member/Joint Account Holder or their immediate family members currently hold/have held/are being considered for a position
as a senior public figure? E.g. Heads of States or of government, senior politicians, senior government, judicial or military officials, senior [Jves CIN

executives of state-owned corporations and important political party officials. (Refer to the Senior Public Figure Declaration) es 0
Senior Public Figure Declaration: I/We declare that IAwe have read the terms and conditions governing Public Figure and declare that I/we, am/are not Senior Public Figure(s) which is defined as a senior
official in the executive, legislative, administrative, military or judicial branches of a government, whether or not elected, a senior official of a major political party, or a senior executive of a government-
owned or government-funded corporation, institution or charity. A "'Senior Public Figure" also includes any entity that has been formed by or on behalf of a Senior Public Figure, in which the Senior Public
Figure is a beneficial owner of at least twenty-five per cent of the entity. In addition, a *'Senior Public Figure™ includes the immediate family of a Senior Public Figure and any close associate or relative of a
Senior Public Figure. A close associate is a person who is widely and publicly known to maintain an unusually close relationship with and able to conduct financial transactions on behalf of a Senior Public Figure.

Income Tax Details First Applicant Joint Applicant

PAN No. : LTI
Form of declaration to be filled by a person who does not have a PAN and who enters into any transaction specified in rule 114B.
1st Applicant CBDT Form 60  Joint Applicant CBDT Form 60
1. Full name and Address of the Declarant : 1. Full name and Address of the Declarant :
2. Particulars of the Transaction : 2. Particulars of the Transaction :
3. Amount of the Transaction : 3. Amount of the Transaction :
4. Are you assessed to tax? [Jves [ INo 4. Are you assessed to tax? [ ves [ INo
5. If Yes, 5.1f Yes,
i. Details of Ward/Circle/Range where the last return of the income was filed? i. Details of Ward/Circle/Range where the last return of the income was filed?
ii. Reasons for not having Permanent Account Number? ii. Reasons for not having Permanent Account Number?
If applied for PAN, please provide copy of 49A duly acknowledged. If applied for PAN, please provide copy of 49A duly acknowledged.
6. Details of the document being produced in support of address in column (1) 6. Details of the document being produced in support of address in column (1)
Verification Verification
I, do hereby declare that what is stated above is true to the I do hereby declare that what is stated above is true to the
best of my knowledge and belief. best of my knowledge and belief.
Verify today, the day of Verify today, the day of
Signature of 1st Applicant : Signature of Joint Applicant :
Date: Date:
X Place : X Place :

Instructions : Documents which can be produced in support of the address are : (a) Ration Card (b) Passport (c) Driving License (d) Identity Card issued by an institution (€) Copy of the electricity or telephone
bill bearing residential address (f) Any document or communication issued by an authority of Central Government, State Government or local bodies showing residential address, (g) Any other documentary
evidence in support of his/her address given in the declaration.

Please note: As per the new provision pertaining to TDS applicable from 1st April 2010 onwards, the bank would be deducting TDS @ 20%, where ever Permanent Account
Number (PAN) details are not available on our records.

Nomination Form (Form DA 1)

[ Yes, | want to nominate the following person [_] No, I do not want to nominate anyone on my behalf
Nomination under Section 45ZA of the Banking Regulation Act, 1949 and Rule 2(1) of the Banking Companies (Nomination) Rules, 1985 in respect of bank deposits.
1/We nominate the following person to whom in the event of my/our/minor’s death the amount of the deposit/investment in the account maybe returned by Citibank, NA.

NomineeNamesaddress:| | | | [ [ [ [ [ [ [ LI QLLITTIIPP]TI]]

Relationship with Depositor, ifany:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Age : Dj years Date ofBirth:‘

*Asl‘nenomineeisaminoronmisdale,IANeappoint(Name&Addr&ss)‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

to receive the amount of the deposit/investment on behalf of the nominee in the event of my/our/minor’s death during the minority of the nominee.

In case you have specified a nominee above, please indicate if you wish to make mention of the nominee name on the statementissued [ Yes []No
in respect of your account and/or the passbook issued to you?

I1/we do hereby declare that what is stated above is true to the best of my knowledge and belief.

**Place/Date/Signature of Depositor(s) Name/Address/Signature of witness(es)

X X

*Strike out if nominee is not a minor. **Where deposit/investment is made/account is held in the name of the minor the nomination should be signed by a person lawfully entitled
to act on behalf of the minor. The form should be signed after all details are filed. ~ Pg 2




|

Information about your existing relationships
Diners/Citibank Card No. Citibank Loan No. Citibank Account No. Details of existing Accounts with other banks
First Applicant | || || | | |

First Joint Applicant :

|:| Kindly tick if you would like to link this/these Citibank Account/s or Citibank Credit Card to your Citibank Account  (Only your Citibank Suvidha account in the same city can be linked to this account)

Agreement & Signature

1/We hereby apply for the Citibank Suvidha Account (“Account”) and declare that the information contained in this application is true and correct and that | and my joint Applicant are residents of India. I/We accept that Citibank N.A. (“Citibank") is
entitled in its absolute discretion to accept or reject this application without assigning any reason whatsoever. I/We hereby agree and undertake that I/We have obtained, read, understood and agree to be bound by the detailed Terms and Conditions
contained in your Form No., AT (04/07)(as may be in force from time to time) available on Citibank’s website: wwwi.citibank.com, branches and ATM centers and the Most Important Terms and Conditions (“MITC”) as provided at the time of account
opening and applicable to the Account The detailed and MITCs are hereinafter referred to as “Account Terms and Conditions", if the application is accepted. My/our use of the Account and CitiCard/Debit Card shall be deemed to be my/our express
and unconditional acceptance of the Account Terms and Conditions and such Terms and Conditions and stipulations as laid down by Citibank for use of the Citicard/Debit Card. I/We agree that Citibank may debit my/our Account for service charges
as applicable from time to time. 1/We expressly authorise Citibank to change my/our Corporate Suvidha Account to a Retail Suvidha Account in the event my/our Corporate Suvidha Account is not credited with my/our salary for any consecutive
period of three months and I/\We agree to completely indemnify Citibank for all acts performed by Citibank in relation to and/or pursuant to any such conversion. I/We, the Account Holder(s) understand that I/ive can get an additional Citibank
*Family" ATM/Debit Card (*’Add-on Debit Card") for my/our resident Indian parent/spouse/brother/sister or child over 18 years of age ("Mandatee"). |/\We have read and understand and are expressly bound by the Account Terms and Conditions
and/or such other terms and conditions on which a Mandatee will be permitted to use the Add-on Debit Card. I/We confirm that the Mandatee may avail of all the facilities (up to the specific limits sets by me/us and as advised to Citibank) as provided/will
be provided to me/us by Citibank and IAve authorise the Mandatee to conduct all such transactions/receive information on my/our behalf. I/We accept that use of the Add-on Debit Card by the Mandatee is deemed acceptance of the Terms and
Conditions as amended from time to time. I/We acknowledge that all charges incurred by the Mandatee on the Add-on Debit Card will be deemed to be charges incurred by me/us and IAve acknowledge that IAve will be fully liable for discharge of
all obligations in respect of all transactions performed by the Mandatee. I/Ave accept that the use of the Add-on Debit Card is subject to there being a minimum applicable credit balance in the account and use of the Add-on Debit card will stand
automatically terminated in case of IAwe ceasing to be Account Holder(s) or my/our account being rendered temporarily or permanently non-operational. By opening this account and signing below, I/We represent and warrant that I/\We are not a
U.S. person for purposes of U.S.Federal income tax and that 1/We are not acting for, or on behalf of a U.S. person. A false statement or misrepresentation of tax status by a U.S. person could lead to penalties under U.S. law. If I/\We tax status changes
or I/We become a U.S. citizen or a resident, I/We shall notify Citibank within 30 days. I/We agree to indemnify Citibank to reverse any erroneous salary/reimbursement credits into the Account and further agree to completely indemnify Citibank in
the event that Citibank acts on such requests from the authorized signatory(s) of my employer.

1/We hereby authorize Citibank to share, exchange and disclose information contained herein to such other third parties that Citibank may, in its sole discretion, deem fit, as its substitute(s) to do, execute and perform all/any such acts or things as
Citibank deems fit.

1/We understand that, in the event of my/our death, the Bank shall not levy any penal interest for premature withdrawal of Deposit (as defined in the Account Terms and Conditions) maintained by me/us.

General Terms & Conditions for all Products/Facilities being offered hereunder

Corporate Indemnity: | expressly agree that in view of the fact that the Account has been opened under the Suvidha Salary Credit Programme, Citibank may disclose my Account number to my employer (or to such person as authorized by my
employer) for facilitating banking transactions. In this regard, | indemnify and hold harmless Citibank against any loss, damage or liability (including where appropriate legal costs) suffered or sustained by Citibank on account of acting on my said
authorization. In the event of Citibank identifying an existing account IAve hereby agree that Citibank may update my mailing/residential address and my employer code in my existing Suvidha account and in this regard, | indemnify and hold harmless
Citibank against any loss, damage or liability (including where appropriate legal costs) suffered or sustained by Citibank on account of acting on my said authorisation.

Photos: I/We agree that the attached photographs are the present true identity of myself/ourselves, which I/We authorise Citibank to use in any manner Citibank deems necessary for the purposes of the facilities availed by me herein and agree
not to make any claim against Citibank in respect thereto.

Applicable laws: I/We understand and undertake that the usage of any of the facilities being availed of by me/us shall be strictly in accordance with all applicable laws (including without limitation, any governmental acts, orders, decrees, guidelines,
rules and regulations including fiscal exchange control regulations) and in the event of any failure to do so, I/We shall be liable for any action/ prosecution or penalty as prescribed. I/We hereby agree and undertake to hold Citibank harmless and
indemnified from and against all actions, claims, demands, proceedings, losses, damages, costs, charges and expenses whatsoever which Citibank may anytime incur, sustain, suffer or be put to as a consequence of or by reason of or by arising out
of IAve not abiding with FEMA, the Exchange Control Regulations of the RBI and/or any and all other applicable laws and regulations in force from time to time.

Personal Information: I/We hereby undertake to keep Citibank informed and authorise Citibank to update any change in my/our e-mail ID, Telephone number, Mobile number and Address that Citibank may be informed of or be available with
Citibank and/or any of it's subsidiaries/affiliates/associates and/or all the companies /entireties/ subsidiaries/affiliates thereof under Citigroup and hereby authorise Citibank to contact me/us, by post, fax, telephone, e-mail, SMS/text messaging.
1/We agree to indemnify Citibank against any loss or damage suffered by me/us due to my/our part such as not protecting my/our e-mail ID, password sharing or any such other problem arising with or without my/our knowledge.
Statement on Email: I/\We agree to indemnify Citibank sending me/us electronic copy of my monthly/quarterly Statement(s) of Account(s) of the Account via e-mail, to the email address specified by me/us. Citibank would be deemed to have
delivered the Statement to me/us, immediately on my/ our receiving the email containing the statement as an attachment. I/We will be obliged to open / print the Statement after receiving the email as aforesaid from Citibank. Should I/ive experience
any difficult in accessing the electronically delivered Statement, IAve shall promptly advise Citibank to enable Citibank to make the delivery through alternate means. Failure to advise Citibank of such difficulty within 24 hours after my /our receiving
notice as aforesaid, shall serve as an affirmation regarding the receipt and acceptance by me/us of my/our Statement.

Investment Services Account: Investment products are not bank deposits or obligations of or guaranteed by Citibank N.A., Citigroup, Inc. or any of its affiliates, or subsidiaries, and are subject to investment risks, including the possible loss of the
principal amount invested. Past performance is not indicative of future results. Prices can go up or down. Investors investing in funds denominated in non-local currency should be aware of the risk of exchange rate fluctuations that may cause a
loss of principal. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone in any jurisdiction in which such distribution or offer is not authorised or to any person whom it is unlawful
to distribute such a document or make such an offer or solicitation. Investment products are not available to US persons and may not be available in all jurisdictions. | have read and understood the Terms & Conditions of the Citibank Investment
Services Account. | understand this account is only to track my investments into Mutual Funds, Bonds and other Financial Securities.

1/We hereby understand and agree that in the event of Citibank being informed or information being made available to Citibank that I/\We have an existing account with Citibank, I/We hereby give my unconditional and irrevocable consent to convert
the existing account to my Citibank Suvidha Account.

In case you already have an existing Citibank account in the same city, we will update the existing account with the details mentioned in this form.

First Applicant

First Name Middle Name Last Name
Signature : Date of application: ‘

‘ o [ [ ] ]

Joint Applicant

First Name Middle Name Last Name
Signature : Date of application: ‘

‘ o [ ] ]

Choose your debit card and set daily Withdrawal / Spend Limits across Channels

Set your spend limit and get complete peace of mind! For secure shopping and convenient spends through various channels,
Citibank Suvidha introduces for the Ist time in India, the Channel Level Limit! You can set the spend limit on each of the channels mentioned below:

ease choose the type or Debit Card you would like to apply tor: aestro (Pin at merchants asterCar ignature at merchants;
A PI h thet f Debit Card Id like t ly f DM (Pi hants) DM Card (Si hants)
(B) | Channels Limit to be set* Maximum Daily limit

Consolidated ;

- guv.'gna SalaryAcoountI-aESO,OOO *The limits can not be higher than the maximum daily limit. The

i. ATM UV' a Premium - Rs. 1 individual limit can not be higher than the consolidated limit.

ii. At Point of Sale Citigold - Rs. 15 lakhs Lowest limitis Re. 1.

iii. Mobile recharge Rs 5000

| agree and accept that Citibank’s offering to permit me to choose my Debit Card type and limits in respect thereof as above is being made solely for my convenience and security. | agree and
accept that | shall not under any circumstances hold Citibank liable for any losses, damages or any difficulties that | may be subjected to as a result of Citibank acting on and implementing the
above choices as indicated by me. Incase you do not select any limit for the above mentioned channels, then the maximum limit applicable for your account type will be set by default.

Signature of First Applicant X Signature of JointApplicant X

CitiAlert TPIN

Keep a check on your Account anywhere, anytime, with alerts on your account Experience the convenience of 24-Hour CitiPhone in a secure manner, Please issue
balance and cheque status! Please select the delivery channel on which you wish |:| anytime, anywhere, on the more efficient CitiPhone Interactive Voice |:| me a T-PIN
to receive CitiAlert. Response (IVR).

Statement and Advices on E-mail

Stop waiting for snail mail to deliver your Account Statements. Get your statements delivered in your mail in a convenient format with Yes! | t Monthly Stat i
the following features: Fast, Easy, Secure, Archiveable and FREE! O aﬁ?ﬂl A\c,iv\?ig oo cc))r? E-r% a"a emen
Please note: On signing up for this facility, you will receive statements and advices via email across ALL products opted for in this application form. !

Physical statements/advices will not be sent. The form should be signed after all details are filled. P93




Section 2 : Apply for other world-class Citibank produ

Details of First Applicant O v O Mrs. O ws. O or. O Prof. Telephone:‘ ‘

Name :

I PP PP DT[] eman | |
First Name Middle Name Last Name STD Code

ot ol Qe Qe Dwe Dow ot e [ [ [ [ [[[]]

IO PP eman |
First Name Middle Name Last Name

I/We hereby voluntarily requisition, accept and expressly authorise Citibank N.A and/or all the companies/entities/subsidiaries/affiliates thereof under Citigroup and their agents to exchange, share,
disclose or use in any manner whatsoever, the information voluntarily provided by me/us herein or any change in my/our information including but not limited to email ID, Telephone number, Mobile
number and Address that Citibank N A may be informed of or be available with Citibank N.A and/or any of it's subsidiaries/affiliates/associates and/or all the companies /entities/ subsidiaries/affiliates
thereof under Citigroup to offer and/or market and/or sell to me/us any of the products or services or any enhancements/upgradation/revisions thereof offered from time to time by Citibank N.A
and/or all/any of the companies/entities/subsidiaries/affiliates thereof under Citigroup.

First Applicant’s Joint Applicant’s

Signature X | Signature X
Citibank Ready Credit [] Yes!lwant Citibank Ready Credit [C] No!ldo notwant Citibank Ready Credit

VENWGEIGIGA  Please clarify the end use for Citibank Ready Credit (please tick): |:| Personal Use |:| Other |
Reference: 1 Reference: 2

Name : Designation : Name : Designation :

Address : Address :

Telephone/Mobile No. : Telephone/Mobile No. :

Citibank Ready Credit is an overdraft facility on your Citibank Suvidha Account.

1/We request Citibank to grant me/us an overdraft under the Suvidha Ready Credit Facility. I/We understand that overdrafts under the Suvidha Ready Credit Facility are granted at Citibank's absolute discretion as per its policies and that this application
may be rejected by Citibank without assigning any reason whatsoever. I/We further understand and agree that Citibank shall process my application form only after three (3) continuous salary credits to my Suvidha account and Citibank shall be able
to inform me/us of the status of the application form only on expiry of the said time period and such other time period as may be required for processing of the application form. If this application is accepted, I/\We shall ipso facto be bound by the
Terms and Conditions applicable to the Ready Credit Facility (as detailed in the Account Terms and Conditions and including any amendments as may be applicable from time to time) and use of the Ready Credit account will be deemed to be an
unconditional and express acceptance of the said Terms and Conditions. I/We further state that I/We have requested and authorized Citibank to open a current account (** Ready credit Account") that may be linked to my/our Suvidha account as per
the terms of the Suvidha Ready Credit Facility. I/We further confirm that the information provided by me/us may be used to open the Ready Credit account and further hereby authorize Citibank and/or its associates /Third parties appointed by them
to verify information /Particulars pertaining to me /my office /Residence or to contact me or my family members/employer/banker/any Credit Bureau/RBI/any other source to obtain or provide information that may be required for credit appraisal or
for maintaining my Ready Credit/Suvidha account in good credit standing or for any other purpose (including for recovery of outstanding /dues) as Citibank deems appropriate. I/We agree to be charged a commitment fee on being assigned the
overdraft facility and hereby authorize Citibank to debit such fee to my Ready Credit account .| further authorize Citibank to debit all other charges and/or perform all other actions as prescribed under the said terms and conditions pertaining to my
Ready Credit account/Ready Credit Facility. I/We agree and undertake not to, and warrant and represent to you that I/we shall not utilize the Overdraft Line for any antisocial, unlawful, or speculative purposes.

Charges . .

First Time Usage Fee : Rs. 500. Signature Signature

Annual Renewal Fee : 2% of line amount or Rs. 750 whichever is lower of First licant X of Join licant X
Interest Rate : 24% - 28% p.a. (based on risk rating of the corporate) App tApp

Instant Value-added ATM/Debit Cards
Please note: If you do not opt for a Citibank Value Added ATM/Debit Card, then a Standard Citibank ATM/Debit Card will be issued to you, free of cost.

IndianQil Citibank Shoppers' Stop Citibank Citibank Grocery IndianQil Citibank MTV Citibank Citibank Photo
Premium ATM/Debit Card ATM/Debit Card ATM/Debit Card ATM/Debit Card ATM/Debit Card ATM/Debit Card
D Primary Applicant D Primary Applicant D Primary Applicant D Primary Applicant D Primary Applicant D Primary Applicant
D Joint Applicant D Joint Applicant D Joint Applicant D Joint Applicant D Joint Applicant D Joint Applicant
Signature Signature Signature Signature Signature Signature

| | J | J | | :
Fee per applicant: Rs. 600 pa.  Fee per applicant: Rs. 500 pa.  Fee per applicant: Rs. 500 pa.  Fee per applicant: Rs. 500 pa.  Fee per applicant: Rs. 500 p.a.  Fee per applicant Rs. 200 one time
Annual and Renewal fees on Debit Cards applicable only if Net Relationship Value (NRV) is less than Rs. 3 lakhs. Please note that Service tax and applicable education cesswill be charged on

annual and renewal fee on Debit Cards. For an explanation of NRV, please refer to Schedule of Charges.

International Citibank ATM/Debit Card | Personal Accident Insurance Cover* - IndianQil Citibank Premium ATM/Debit Card - Rs. 2 lakh, All other Citibank ATM/Debit Cards - Rs. 1
SOACIESN=SE  [akh | Reward Points upto 5 points for every Rs. 100 usage on Shoppers’ Stop Citibank ATM / Debit Card and Citibank Grocery Debit Card | Fuel surcharge 2.5% waived at listed
10C pumps for all Citibank Debit Cards”. Visit wwwi.citibank com/india for the list of outlets.

* Insurance products are obligations only of the Insurance Company. They are not bank deposits or obligations of or guaranteed by Citibank N.A, Citigroup Inc. or any of its affiliates or subsidiaries or any Governmental agency. All Claims under the policy
will be solely decided upon by the Insurance Company:. Citibank, Citigroup or any of their affiliates and group entities hold no warranty and do not make any representation about the insurance, the quality of claims processing and shall not be responsible
for claims, recovery of claims, or for processing of or clearing of claims, in any manner whatsoever. Insurance is the subject matter of solicitation. This document does not constitute the distribution of any information or the making of any offer or solicitation
by anyone in any jurisdiction in which such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an offer or solicitation.

Investment products are not available to US persons and may not be available in all jurisdictionsThis policy is underwritten by Royal Sundaram Alliance Insurance Company Limited with its registered office at No. 21, Patullos Road, Chennai 600 002.
“ Only if Debit Card is swiped on Citibank EDCs.

| g

*Terms and conditions apply. Except Citibank Photo ATM/Debit Card

Gift your Loved Ones the power of co-branded Citibank ATM/Debit Cards. And let them enjoy the coveniences!

Family Card Details Kindly issue the following Citibank ATM/Debit Card
Name : D Mr. D Mrs. D Ms. D Dr. D Prof. D IndianQil Citibank Premium ATM/Debit Card (Rs. 600 p.a.)

(TTT I T LTI T T T T T T T T T T T[] | odano Ciibank Atw/Debit Card s 500 pa)

Date of Birth DD D DDD DD D Citibank Grocery ATM/Debit Card (Rs. 500 p.a.)

D Shoppers' Stop Citibank ATM/Debit Card (Rs. 500 p.a.)

Relationship (with Primary Account Holder) :‘ D MTV Citibank ATM/Debit Card (Rs. 500 p.a.)
Telephone: s EENEEEN 2 [ [ [ [ T [ ] [ | [JvanitaMandate rv/ebit card (Rs 350 pa)
Erma: | woote:[ [ | | [ [ | | | || wewimntors] o]

“I/We, the Account Holder(s), have read and understood the Citibank Account Terms and Conditions in the Citibank Account Application Form and am/are aware of the Terms and Conditions on which the cardholder will be permitted to use
the Debit Card and agreed to be bound by all the Terms and Conditions. “I/We agree that the use of the Debit Card is subject to certain stipulations as laid down by Citibank including a) that the use of the Debit Card is subject to there being a
minimum applicable credit balance in the Account; b) that the use of the Debit Card shall stand automatically terminated in case of I/we ceasing to be an Account Holder(s) or my/our Account being rendered temporarily or permanently non
operational; ¢) that a maximum of 500 reward points can be earned per month per card (subject to any limits imposed by Citibank on each respective card), or any other specific criteria/terms that may be imposed in this regard from time to
time, which IAve shall accept. d) that the customers shall be entitled to redeem all accrued points on the account/debit card within one-month period of the closure of the account/debit card after which the points shall be zeroized automatically.”
“I/We, the Account Holder(s), understand that I/we can get an additional Citibank “Family” ATM/Debit Card (“Add-on Debit Card”) for my resident Indian parents/spouse/brother/sister or child over 18 years of age (“Mandatee”). I/We, have
read and understood the Citibank Terms and Conditions in the Citibank Account Application Form and am/are aware of the Terms and Conditions on which the Mandatee will be permitted to use the Add-on Debit Card and agree to be bound
by all the said Terms and Conditions. I/We also confirm that the Mandatee may avail of all the facilities (upto the specific limits set by me/us and as advised to Citibank) as provided/will be provided to me/us by Citibank and IAve authorize the
Mandatee to conduct all such transactions/receive information on my/our behalf. I/We accept that the use of the Add-on Debit Card by the Mandatee constitutes acceptance of the said Terms and Conditions as amended from time to time.
1/We acknowledge that all charges incurred by the Mandatee on the Add-on Debit Card will be deemed to be charges incurred by me/us and IAve acknowledge that IAve will be fully liable for discharge of all obligations in respect of all transactions
performed by the Mandatee. I/We accept that the use of the Add-on Debit Card is subject to there being a minimum applicable credit balance in the Account and use of the Add-on Debit Card will stand automatically terminated in case of I/ive
ceasing to be an account Holder(s) or my our Account being rendered temporarily or permanently non-operational.”

Signature of First Applicant X Signature of JointApplicant X The form should be signed
after all details are filled. Pg 4
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ady Credit Account

1) TERMS APPLICABLE GENERALLY

a) Available Savings Balance: The credit balance in the Savings Account as reduced by the required Minimum Savings Balance.
b) Branch: The branch of the Bank where the Savings Account has been opened.

©) Current Account: The Current Account opened by the Bank at the Branch in my/our name.

d) Overdraft Line: The amount of the overdraft facility as sanctioned by the Bank and modified from time to time and where the
context so requires, it shall be deemed to include Top-up of loan or any other facility/product made available by Citibank N.A. to
me/us.

€) Overdraft Fraction: The amount equal to a percentage of the Overdraft Withdrawn Amount as may be determined/revised by
the Bank in it's sole discretion (as on the date on which such amount is transferred from the Savings Account to the Current
Account).

f) Overdraft Withdrawn Amount: The amount withdrawn from the Current Account and interest accrued thereon.

g) Overdraft Withdrawal Balance: The amount in the Current Account, which is equal to the difference between the Overdraft Line
and Overdraft Withdrawn Amount.

h) Savings Account: The Suvidha Savings Account opened with the Bank at the Branch in the name of me/us under the Citibank
Suvidha Salary Credit Programme.

In these RC Terms and Conditions, references to:

&) a"month" shall mean a calendar month;

b) The plural number shall include references to the singular number and vice versa;

¢) The masculine gender shall include references to the feminine gender and vice versa;

d) The words "I and "my" refer to the person(s) who open the accounts as a primary account holder. The words “we", “us" and
“our" collectively refer to the primary account holder and any other person(s) who open the accounts as joint account holders.
The words "you' and "your" or “‘the Bank" refer to Citibank N.A.

€) Clauses shall mean references to clauses of these RC Terms and Conditions;

f) Clause headings are used herein for the sake of ease of reference only and shall not affect the interpretation of the provisions
of these RC Terms and Conditions.

2) SAVINGS ACCOUNT

1/\We agree that

221) my monthly remuneration/salary/compensation('Salary*’) from my employer will be received by the Bank and shall be credited
to my/our Savings Account opened with the Bank, either in my single name or jointly with another person.
2.2) I/We shall at all times maintain the required Minimum Savings Balance in the Savings Account.
2.3) I/We shall inform the Bank in writing immediately on my ceasing, for any reason whatsoever, to be in my current employment.
In the event of any such cessation of my employment, the Bank may, at the Bank's sole discretion, convert the Savings Account to
an account under the Suvidha Non-Salary Credit Programme and/or the Bank shall be entitled to close the Savings Account and
the Current Account, immediately on receipt of such notice Notwithstanding any dispute or differences that | may have with my
employer on this issue, the Bank shall be entitled to charge a setup fee/ activation fee for the Ready Credit facility provided to me/us
as mentioned herein. The Bank shall be entitled to vary the set- up fee / activation fee applicable to me/us from time to time entirely
in its sole discretion with notice to me/us.

3) CURRENT ACCOUNT

31) I/We hereby request the Bank to open the Current Account, which IAve expressly recognize will be linked to the Savings Account.
The Current Account will be opened in the name of the primary account holder of the Savings Account. If the Current Account is
in joint names, both account holders will be jointly and severally liable. Without prejudice to the foregoing and without limiting the
Bank's rights in this regard, I/ive expressly agree that in the event the Current Account is a joint account, it shall be the liability of
the primary account holder to make payments of all dues/outstandings/other amounts under the Current Account.
3.2) I/We acknowledge that a separate chequebook for independent operation of the Current Account may be issued by the Bank.
Any such cheque issued by me will be debited to the Current Account.

3.3) I/We shall, on opening the Current Account, become eligible for an overdraft facility in the Current Account for an amount as
may be determined by the Bank in it's sole discretion from time to time, which amount shall not exceed the Overdraft Line.
34) The Balance outstanding in the Current Account, i.e. the amount of the overdraft availed of by me/us, will carry interest as
per the rules prescribed by the Reserve Bank of India ("RBI") as may be applicable to an overdraft account. The Bank will be at
liberty to change the applicable rate of interest as it may from time to time, as the Bank may in it's sole discretion deem proper
with prior notice to me/us.

35) I/We hereby recognize and acknowledge that the Bank reserve the right to vary or modify with prior notice to me/us the
overdraft limit, interest rate, charges or fees. Such modifications or changes would apply as if they form an integral part of these
RC Terms and Conditions.

3.6) I/We hereby acknowledge and undertake that on my/our request the Bank may, at its sole discretion, provide me/us an
enhancement on the overdraft or any other facility/product provided under the Suvidha RC Facility. I/We hereby further understand
and acknowledge that the Bank shall be seeking my explicit and irrevocable consent for the enhancement on the Ready Credit
Facility, over a recorded telephone call or by exchange of letters or any other documentation, which consent and acceptance shall
be final and binding on me/us and I/We hereby undertake not to raise any disputes in this regard at any stage thereafter.
37) Upon the grant of the Top-up of the loan or any other facility/product provided by the Bank on my/our request, the outstanding
amount of such Top-up of loan/facility made available from time to time shall be debited to my/our current account without any
further confirmation from me/us and the statement of account received by me thereafter shall be conclusive evidence of my/our
having requested for such Top-up of loan or additional/further facility. I/We further confirm that the rate of interest on this Top-
up loan or any other facility/product provided by the Bank shall be as communicated to me/us at the time of availing of the facility
and as reflected in the next statement of account issued to me after the Top-up loan amount has been debited to the current
account.

4) ACCOUNT TRANSACTIONS

41) Allwithdrawals from the Savings Account shall be debited in normal course to the Savings Account. All deposits, if any, by me/us
shall be credited to the Savings Account only and not to the Current Account.

4.2) In case the Available Savings Balance in the Savings Account is not adequate to honor the amount of any cheque drawn by
me/us on the Savings Account or a withdrawal by any other permissible mode, the Bank will be at liberty to debit the Current
Account for an amount equal to the difference between the amount of such cheque or other drawal and the Available Savings
Balance and make a corresponding credit in the Savings Account to enable the cheque or other drawal to be honoured. Provided
that if the Overdraft Withdrawal Balance is not adequate for the purpose, the Bank shall not be obliged to debit the Current Account
in order to honour such cheque or other drawal. In case a cheque or other drawal is dishonoured, the Bank will not be liable or
responsible in any manner for any consequences arising therefrom.

4.3) I/We recognize, confirm and accept that the overdraft in Current Account created pursuant to the terms of these RC Terms
and Conditions shall be deemed to be an overdraft facility granted by the Bank at my request and the balance outstanding at any
time in the Current Account shall be a debt due by me/us to the Bank.

4.4) |/We agree that the amount of interest to be charged on the outstanding in the Current Account shall be debited by the Bank
to the Current Account in accordance with the rules prescribed by the RBI from time to time and as applicable to overdraft accounts
and interest so debited shall be paid by me/us to the Bank. I/We expressly authorise the Bank to debit the amount of interest due
and payable by me/us by making monthly debits to the Savings Account and to appropriate such amounts towards the interest
due and payable by me/us. If the Available Savings Balance is less than such interest to be debited to the Savings Account, then
so much of such interest as is in excess of the Available Savings Balance shall remain debited to the Current Account and such an
event shall constitute an Event of Default as contemplated in sub-clause (a) of Clause 5.3. hereunder.
4.5) I/We hereby authorise the Bank to debit the amount set-aside (as described hereinabove), being equal to the Overdraft Fraction
to the Savings Account every month and to appropriate the same towards the dues payable by me. Provided that if there is no
Overdraft Withdrawn Amount for the time being, then no such Overdraft Fraction shall be debited to the Savings Account and
credited to the Current Account. Provided that, if the Available Savings Balance is less than the Overdraft Fraction, the same shall
constitute an Event of Default as contemplated in subclause (a) of Clause 5.31 hereunder.

4.6)) I/We shall in such manner as may be prescribed by the Bank, from time to time, request the Bank to transfer any amount
(over and above the Overdraft Faction) to the extent of the Available Savings Balance in the Savings Account to the Current Account
and the Bank may at the Bank's discretion on such a request being made, transfer the said sums from the Savings Account to the
Current Account. Provided that if as a consequence, the amount transferred to the Current Account exceeds the Overdraft Withdrawn
Amount, then such excess deposited in the Current Account will not carry any interest.

4.7) 1/We authorize the Bank to set aside (earmark) an amount equivalent to the Overdraft Fraction as on the 30th day from the
credit balance in my/our Savings Account which amount may be applied by the Bank towards the minimum amount due in my
Current Account and/or any dues of the Bank as and when they become payable from me/us to the Bank. The minimum amount
due will be computed as of the date of my Salary credit and any differential in the set-aside amount and the actual minimum amount
due will stand duly adjusted.

‘An amount equivalent to the interest payable by me/us will be set aside in my/our Savings Account on the 2nd of every month if
not already paid. As and when there is sufficient balance in my/our Savings Account, this will be paid against the interest due,
pursuant to which the set-aside amount will be released. 1/We agree that till such time as the dues are not paid by me/us, the set-
aside amount will not be available for withdrawal.

4.8) I/We further acknowledge that the Bank will also levy an annual fee of an amount equivalent to 2% of the Overdraft Line as
existing on the anniversary date relatable to the date on which the Ready Credit facility under these RC Terms and Conditions was
made operational by the Bank. I/We agree that if the Overdraft Line is increased at any time, then the amount of the Overdraft
Line as on such anniversary date shall be taken into account for computing the said annual fee. The said annual fee will also be
debited to the Saving Account. I/We understand that the periodicity and quantum of this annual fee is variable at the sole discretion
of the Bank with prior notice to me/us.

4.9) IAve understand that the Bank may arrange with certain merchant establishments, from time to time, to make available to
me/us various discount offers, services, facilities, special products or any other offers which can be availed by me/us by utilizing
the Ready Credit Facility. The information on various offers and applicable terms and conditions shall be sent to me by the Bank at
my latest mailing address recorded with the Bank and IAwe shall be bound by the same. IAve agree and acknowledge that offers,
services or facilities shall be made available to me/us only if IAve pay for the same only by utilizing the Ready Credit Facility and
that payment from any other account shall not be accepted. The Bank shall have the right to withdraw the offers/services/facilities
atany time without any prior intimation to me/us.

|Ave understand that the products/services etc shall be provided by the merchant establishments only and that the Bank shall not
in any way be responsible for merchandise, merchandise warranty of the goods purchased or services availed of by me/us from
the merchant establishments including on account of delay in delivery, non-delivery, non-receipt of goods or receipt of defective
goods by me/us and/or any other recipient as the case may be.

IAve hereby confirm and agree that the existence of a claim or dispute shall not relieve me/us of my/our obligation to repay the
outstanding dues and I/Ave agree to pay promptly such charges to the Bank, notwithstanding any dispute or claim whatsoever.
5) OVERDRAFT LINE

51) The Overdraft Line in the Current Account shall be available to me/us at the Bank's sole discretion. I/We agree and undertake
not to, and warrant and represent to the Bank that I/ve shall not utilize the Overdraft Line for any antisocial, unlawful, money
laundering or speculative purposes.

5.2) The Bank may at any time by notice to me/us withdraw the Overdraft Line and close the Current Account and claim from
me/us the balance outstanding in the Current Account.

5.31) Without prejudice to the generality of the provisions of Clause 5.2, the Bank may terminate the overdraft facility forthwith,
on the happening of the following events (“Events of Default"):

a) Inadequacy of Balance: I/We fail to maintain the Minimum Savings Balance or the Available Savings Balance is not adequate to
cover the debit of the Overdraft Fraction or the debit of monthly interest or debit of the EMI payable on the Current Account;
b) Non-receipt of Salary: If for any reason whatsoever, my Salary is not credited to the Savings Account or if my Salary is not credited
to the Savings Account in the accepted method but is received as check / cash / such other means as the Bank's system does not
recognize or my employer gives notice to the Bank of it's intention not to pay my Salary;

) General Default: I/We commit any breach of or omit to observe any of my/our obligations or undertakings under these RC Terms
and Conditions and in respect of any such breach or omission, IAve shall have failed to take any remedial action as may be required
by the Bank within 14 (fourteen) days of the Bank's notifying me/us of such default and of such required action;
d) Cross Default: Any default by me/us in discharging my/our liability under any other agreement between the Bank and me/us
shall be deemed to be a default under these RC Terms and Conditions and vice versa and the Bank shall be entitled to exercise
any orall rights under these RC Terms and Conditions. Further, any default in discharging my/our liabilities under any other agreements
entered into/to be entered into with the Bank or with any of the Citigroup Companies shall be deemed to be a default under these
RC Terms and Conditions and vice versa entitling the Bank to recall the Ready Credit Facility and/or all other loans/facility(s) advanced
to me/the Bank. The term "Citigroup Companies’ appearing in this clause shall mean and include any branch of Citibank N.A., Citicorp
Maruti Finance Limited and Citicorp Finance India Limited and any other associate company/entity of Citibank N.A., and Citicorp
Finance India Ltd., present or future, carrying on operations/business in India.

€) Non-payment of dues - I/We fail to repay the Ready Credit Facility, any fee, charges or costs in the manner herein contained or
any other amount due hereunder remains unpaid for a period of 15 (fifteen) days from the date on which becomes due; or if a
cheque/ECS in respect of any payment under these RC Terms and Conditions is not paid on the due date thereof.
) Negotiations with creditors: If IAve am/are unable to clear all our dues under the Ready Credit Facility granted to me/us as per
these RC Terms and Conditions, as they fall due, and/or IAwe commence negotiations with one or more of my/our creditors with a
view to the general eadjustment or rescheduling of my/our debts or if IAive make a general assignment for the benefit of my/our
creditors or a composition with my/our creditors;

g) Cessation of Employment: | resign or threaten to resign from my current employment or give notice of my intention to resign
or am for any reason dismissed or suspended from my employment with my employer or receive notice of such dismissal or
suspension from my employer;

h) Act of Insolvency: | am/We are served with any legal proceedings or initiate any legal action, to declare me/us insolvent or if
official assignee, administrator, trustee or receiver or similar officer is appointed as custodian/receiver of the whole or any part of
my/our assets and properties;

i) Death: On the occurrence of my death.

532) Atany time on the happening of an Event of Default, the Bank may, forthwith, by notice to me/us, without prejudice to any
other rights that the Bank may have:

1) terminate the Overdraft Facility/ Ready Credit Facility and the Current Account opened by the Bank;
2) close my/our Savings Account and appropriate the balance lying to my/our credit towards liquidating the Overdraft Withdrawn
Amount and other sums payable under by me/us to the Bank

3) in the event of the credit balances in the Savings Account being inadequate to enable the Bank to liquidate and set off all dues
payable by me/us to the Bank under the Ready Credit Facility, |Ave undertake to forthwith, and in any event within a period of seven
(7) days of receipt of written demand made by the Bank, pay to the Bank the entire amount claimed by the Bank without demur.
4) without any prior or further notice to me/us, disclose to the Reserve Bank of India or to any other competent authority or to
any third person, or credit bureau, or court of law or authority, my/our name/identity and the fact of me/us having committed an
act of default with full details thereof;

5) send reminders (by the Bank or through third parties appointed by the Bank) from time to time for settlement of any outstandings
by post, fax, telephone, e-mail, SMS messaging.

6. take/initiate all other actions (including where appropriate, criminal proceedings) available to the Bank under law and equity.
54) Without prejudice to anything contained herein, in case the balance outstanding in the Current Account is not paid by me/us
to the Bank within seven (7) days of demand by the Bank, the Bank shall be entitled to charge additional interest at the rate of
2% (two) per month in the Current Account until repayment to and/or realization by the Bank of the entire balance outstanding in
the Current Account.

55) The Overdraft Line may be varied at the sole discretion of the Bank without notice. It is my responsibility to ascertain that
the Overdraft Line is sufficient, prior to withdrawal by any means.

5.6) Without prejudice to the provisions of Clause 5.4, the Bank may at you're the Bank's sole discretion and at any time, if the Bank
deems it necessary to do so, adjust, appropriate and set-off any amount available in the Savings Account against the balance
outstanding in the Current Account. Without prejudice to the foregoing, the Bank may at the Bank's sole discretion and at any time,
if you deem it necessary to do so, adjust, appropriate and set-off any amount available in any of my/our other accounts with the
Bank against any outstandings in the Current Account.

6) TERMS

6.) The RC Terms and Conditions will come into force from the date of establishment of the Current Account and shall continue
until the Overdraft Line is withdrawn by the Bank.

6.2) Cancellation of the Ready Credit Facility and/or termination of the RC Terms and Conditions shall not affect my/our obligations
to repay to the Bank any and all balance outstandings to the Current Account.

7) COMMUNICATION

71) Allnotices, demands or other communications may be given by the Bank to me/us at my/our address as stated in the Savings
Account application form or to my/our last known address or to any of my email addresses or mobile numbers as stated in the
savings account application form or updated from time to time.

72) Any such notice, demand or communication from the Bank shall be deemed to have been duly served if given or made through
any of the modes detailed above , immediately on receipt of the transmission report by the Bank, or if given personally, on delivery
thereof to my/our address, or if given by registered post, on the expiry of 72 hours after posting the same.
8) INDEMNITY

1/We hereby agree, jointly and severally to indemnify and keep the Bank fully and effectually indemnified from time to time and at
all times against any loss, damages, actions, suits, claims, proceedings, costs, charges and expenses that the Bank may incur, suffer
or be put to by reason of or pursuant to the transactions under these RC Terms and Conditions, including without limitation by
reason of any act or default on the part of me/us in respect of the Readly Credit Facility and/or for the recovery of the outstanding
dues (including legal/attorney fee).

9) STATEMENT OF ACCOUNT

The Bank shall furnish to me/us a Statement of Account pertaining to the transactions undertaken by me/us in the Savings Account
and the Current Account. I/We shall immediately, and in any event not later than seven (7) days from the date of receipt of such
Statement of Account by me/us, immediately inform the Bank of any errors in the Statement of Account as received by me/us. In
the event that the Bank do not receive any intimation of errors from me/us, the Bank shall be entitled to presume the correctness
of the Statement of Account for all intents and purposes and accepted as such by me/us and IAve shall not be entitled to dispute
the same. I/We unconditionally and irrevocably agree to be bound by the Statement of Accounts produced by the Bank and agree
to accept the same as proof of the transactions, save and except bonafide errors, as pointed out by me/us and accepted as errors
by the Bank without demur.

10) JURISDICTION

These RC Terms and conditions shall be governed by the laws of India and all disputes arising out of the RC Terms and Conditions
shall be subject to the exclusive jurisdiction of the Courts at the place of the Branch

11) CUSTOMER CONSENT CLAUSE

111) I/We understand and agree that as a pre-condition relating to grant of the Ready Credit Facility to me/us, the Bank requires
my/our consent for the disclosure by the Bank of information and data relating to me/us, of the Ready Credit Facility availed of/to
be availed, by me/us, obligations assured/to be assured, by me/us in relation thereto and default, if any, committed by me/us, in
discharge thereof.

Accordingly, IAve hereby agree and give consent for the disclosure by the Bank of all or any such:

(@) information and data relating to me/us;

(b) the information or data relating to any credit card facility availed of/to be availed by me/us; and
(c) default if any, committed by me/us in discharge of any such obligation

as the Bank may deem appropriate and necessary, to disclose and furnish to Credit Information Bureau (India) Limited ("CIBIL")
and/or any other agency authorized in this behalf by the RBI.

11.2) I/We declare that the information and data furnished by me/us to the Bank is true and correct.
11.3) I/We also understand that:

(a) CIBIL and any other agency so authorized may use, process the said information and data disclosed by the Bank in the manner
as deemed fit by them; and

(b) CIBIL and any other agency so authorized may furnish for consideration, the processed information and data or products thereof
prepared by them, to banks/financial institutions and other crediit grantors or registered users, as may be specified by the RBI in
this behalf.
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Citibank Employee Reimbursement Application

Citibank Employee Reimbursement Account has been specifically designed for employee reimbursement and is offered to you at the request of your employer. Its special features
and convenience will make your life even simpler - | Shopping Convenience | Citibank Online Internet Banking | 24-Hour CitiPhone | Free Account Benefits

ERA Application ERA Cheque-book Application International ERA Card Application

[] Yes! I would like to have an ERA Account. [] Yes! Issue me a cheque-book on ERA Account. [] Yes! I would like to have an International ERA Card.

Agreement & Signature

| hereby apply for the Citibank Employee Reimbursement Account and declare that the information included in this application is true and correct and that | am a resident
of India. | further declare that | am presently employed with the corporate as named in this form.It is my responsibility to obtain, read and understand the Employee
Reimbursement Account Terms and Conditions (as may be in force from time to time) and available with the Bank. If this application is accepted, | will be bound by the said
Terms and Conditions alongwith any amendments /revisions thereto as may be in force from time to time and use of Citibank Employee Reimbursement Account will be
deemed to be acceptance of those Terms and Conditions. | agree that the Bank may debit my account for service charges as applicable from time to time. | accept that
Citibank, N. A. may close this account if | close my Citibank Suvidha Account. | also accept that the Employer may directly instruct Citibank to close this account in the event
of my leaving the employment of the Employer or otherwise.

Important Information About International Usage

The Employee Reimbursement Account (" ERA") debit cards ("' ERA Card') may be utilized for foreign currency cash withdrawals or purchases in foreign exchange outside
India for business travel in accordance with the Foreign Exchange Management Act, 1999 (FEMA) and the Rules and Regulations framed or the Notifications issued by the
Reserve Bank of India thereunder as applicable from time to time. The ERA Card is however not valid for foreign currency cash withdrawals or purchases in foreign exchange
in Bhutan and Nepal. Citibank may disclose at any time and for any purpose, any information whatsoever relating to the ERA Cardholder or the ER Account to any government
or regulatory agencies, bodies or authorities in India or elsewhere, where disclosure is required by law or by an order of any Court or any other statutory authority or if
Citibank deems fit to make such disclosures.

A transaction fee of US$ 2.5 will be charged for every foreign exchange ATM transaction. A one time fee of Rs. 250 per holder is charged for setting up the limit for business
travel against the ER Account.

| declare that the information included in this application is true and correct. | understand that the international usage of my ERA Card has to be strictly in accordance with
the limit for business travel set out in Rule 5 read with Schedule 1l (8) of the Foreign Exchange Management (Current Account Transactions) Rules, 2000 framed under the
Foreign Exchange Management Act, 1999 (FEMA), and in the event of violation of or failure to comply with the same, | would be liable to be prosecuted as per the provisions
of FEMA and may be debarred from utilising my ERA Card facility at the instance of Reserve Bank of India or Citibank. | will be solely responsible to ensure that my limit
does not exceed the limit for business travel set out in the FEMA which is currently US $ 25, 000 per person per calendar year.

I will be liable for all taxes, if any, that may be payable in relation to issue or use of the ERA Card. | understand that use of the ERA Card will be deemed to be an unconditional
acceptance of the terms and conditions herein contained in addition to the general Terms and Conditions which govern the use of the ERA Card.
We declare that the information provided by us in our application for issue of ERA Card for our designated employees is true and correct. It is understood that the international
usage of the ERA Card has to be strictly in accordance with the limit for business travel set out in Rule 5 Read with Schedule III (8) of the Foreign Exchange Management
(Current Account Transactions) Rules, 2000 framed under the Foreign Exchange Management Act, 1999 (FEMA), and violation of or failure to comply with the same, would
entail prosecution as per the provisions of FEMA. It is also understood that the ERA Cardholder may be debarred from utilising or availing of the ERA Card facility at the
instance of Reserve Bank of India or Citibank.

We acknowledge that it will be our responsibility to ensure that our employees use ERA Cards strictly in accordance with law and that the ERA Cardholder does not exceed
the limit for business travel as set out in the FEMA which is currently US $ 25,000 per person. We will be liable for all taxes, if any, that may be payable in relation to issue or
use of the ERA Card.

goptcare | | [ [ [ [ L[] [[TITPQI IO TPIIII LTI
Name : First Name Middle Name Last Name
Authorised signatory on behalf of Company / Organisation.
Date of application : : Date of application : :
Signature : X ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘Signature: v ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Citibank Recurring Deposit Application Form

To Citibank, N.A. Dateofapplicaﬁon:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Neme: | ||| HEEEEEEEEEEEEEEEEEENEEEEEEEEEEn
First Name Middle Name Last Name

movo | || L
Standing instruction:amountRs.‘ ‘ (inwords)‘ ‘

‘ every month Period Dj months

Standing instruction: date‘ ‘ of every month.

Kindly debit my above mentioned account number for the same.

On maturity, credit to my account.

Signature Reference No.

X

General Terms and Conditions : w Part-withdrawal is not allowed for a Recurring Deposit. w On premature withdrawal the interest rate applicable on the withdrawn amount
shall be either the original interest rate or the interest rate corresponding to the period for which the withdrawn amount has been maintained, whichever is lower, less penal
rate of 1%. This penal rate is subject to change from time to time. wFor Domestic Term Deposits the Interest calculation logic will be actual by 365 days (even in the case of a
leap year). w The interest rate applicable shall be the rate prevailing as on the date of booking of the first installment. The said rate will apply for each installment during the
tenor of the Recurring Deposit. w  Interest on deposits shall be rounded off to the nearest rupee; i.e., fraction of 50 paise and above shall be rounded off to the next higher
rupee and fraction of less than 50 paise shall be ignored. w There will be no TDS applicable on the interest earned on a Recurring Deposit. wTenor: The Tenor for a Recurring
Deposit can range between 12 months to 24 months. w Monthly Installment Amount: The minimum monthly installment amount in a Recurring Deposit is Rs. 1000 per month
and the maximum is Rs. 20000 per month.

The form should be signed after all details are filled. Pg 6
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Most Important Terms and Conditions for Citibank Credit Cards

The Most Important Terms & Conditions (MITCs) mentioned herein-below are to be read and understood in conjunction with the Citibank Cardmember Terms and
Conditions (‘Cardmember T&Cs'") as communicated on wwwi.citibank.com/india. In the event of a conflict between any of these MITCs and the Cardmember T&Cs, the
Cardmember T&Cs shall prevail, unless otherwise specified hereunder.

1. FEES AND CHARGES

a. Schedule of Charges: The schedule of Charges as applicable on date is provided below:

Description of charges Citibank Cards

Fees applicable for both Primary and Additional Cardmembers will be communicated

LRATIE) & ATl R22s at the time of sourcing.

Cash Advance- Fees 2.0% (subject to a minimum of Rs.300 and US $7.5 at International ATMs)

* Rs. 300 for bills upto Rs10000

Late Payment Charges (per month) * Rs. 600 for bills from Rs. 10001 - 25000
* Rs. 700 for bills above Rs.25000

Over Credit Limit Charge 2.5 % of the amount over the Credit Limit or Rs. 500 whichever is higher

Cheque / ECS Bounce Charge Rs.250 per returned cheque/ECS

. 2.5% (subject to a minimum of Rs.10) Waived at Indian Oil Outlets for transactions done
Petrol Transaction Charge

on Citibank EDCs
Railway Ticket Booking or Cancellation 2.5% of transaction value (subject to a minimum of Rs.25)
Surcharge (Counter booking)
Railway Ticket Booking Surcharge « 1.8% of transaction value for regular transactions
(Internet booking) * 2.8% of transaction value for 3 EMI transaction
Statement Request (beyond 3 months) Rs. 100
Reissue of Lost, Stolen or Damaged Card Rs. 100
Outstation Cheque Charge * Up to Rs. 10,000 - Rs. 50 per cheque
(Charge based on the value of the * Rs. 10,001 to Rs. 1,00,000 - Rs100 per cheque
cheque/instrument) « Above Rs. 1,00,00L1 - Rs. 150 per cheque
Foreign Currency Transactions Mark Up of 3.5%

Service tax, as notified by the Government of India, is applicable on all fees, interest and other charges and is subject to change, as per relevant regulations of
the Government of India.
b. Finance Charges (Interest Charges)
For Citibank Cards
Y Interest will be charged if you (the word 'you' refers to the Cardmember) do not pay back the previous bill in full and also on all Cash Advances from the date
of transaction until the date of settlement.
Y If you have opted for the IndianQil Citibank Credit Card or Citibank Rewards Card, your rate of interest would initially be 3.15% per month (i.e. 37.8%
annualised). This can change periodically based on your spend, payback and utilisation patterns. Your rate of interest can increase up to 3.5% per month (i.e.
42.0% annualised), in case of default. The default interest rate will apply till the time the account is regularised plus 3 months of performance review period.
Y If you avail of more than one credit card from Citibank then interest rate applicable on the new card will be same as the existing card, irrespective the type of
card/class that you choose as your 2nd card. Essentially, the interest charges will applicable at the customer level and not based on the card type.
Y All charges are dynamic and are subject to change based on Citibank's periodic review.
lllustrative Example for Interest Calculation:
Assuming that you have only partially paid your February outstanding, and your statement is generated on 17th March for Rs. 5000.You make a payment of Rs
2000 on 25th March. And you make a purchase for Rs 1000 on 30th March. You make no further payment on your Card till 17th April. In this example, interest
will be levied as follows:

On the balance of Rs 5000 (I7th - 25th March) for 8 days: (37.8#/365)*8*5000/100=Rs 4142

On the balance of Rs 3000 (25th - 30th March) for 5 days: (37.8#/365)*5*3000/100=Rs 15.53

On the balance of Rs 4000 (30th March - 17th April) for 18 days: (37.8#/365)*18*4000/100=Rs 74.56

Total Interest charged = Rs 13151
NOTE: If you spend Rs. 5000/- and you pay back exactly the minimum amount due every month, then it may result in repayment stretching over 6 years with
consequent interest payment on the outstanding amount. Therefore, you should, whenever your cash flow allows pay back substantially more than your minimum
due. This will also help open up your spending limit & improve your credit rating.
Late Payment Charges
(i) For Citibank Cards are applicable if the Minimum Amount Due is unpaid after the Payment Due Date.
lllustrative Example for Calculation of Late Payment Charges:
Assume you receive a statement for the period 16 Oct - 15 Nov, with a payment due date of 3 Dec for an outstanding balance of Rs. 5000. You need to pay at least
the minimum amount due i.e. Rs. 250 in this example, by the payment due date (3 Dec) to ensure that no late payment charges are levied. If you fail to do so, then
late payment charges would be levied based upon the total amount outstanding on the card, as per the following bands:

Rs. 300 for hills upto Rs. 10000

Rs. 600 for hills from Rs. 10001 - 25000

Rs. 700 for bills above Rs. 25000
Thus, in the example detailed above, if you make a payment only on, say, 7 Dec, Rs. 300 will be levied as Late Payment Charge. This charge will also be applicable
if you make a payment of less than the minimum amount due (Rs. 250, in this example) by the payment due date.
c. Interest Free (Grace) Period: The Grace period could range from 17 to 55 days.
lllustrative Example for Grace Period Calculation:
For a statement for the period 15 Nov to 15 Dec the payment due date is 6 Jan. Assuming you have paid back your previous month's dues in full, the grace period
would be:

1. For a purchase dated 16 Nov; interest free grace period is 16 Nov to 6 Jan = 52 days.

2. For a purchase dated 14 Dec; interest free grace period is 14 Dec to 6 Jan = 24 days.
Thus, the grace period can vary depending upon the date of the purchase. However, if you have not paid the previous month's balance in full or if you have availed
of cash from an ATM, then there will be no interest free period.
The Credit Limit and Cash Withdrawal Limit are communicated to you at the time of delivery of the Card and are also indicated in the monthly statements. The
available Credit Limit at the time of generation of each monthly statement is provided as a part of the said statement.
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Citibank Credit Card Application Form (Please complete all sections and tick boxes where applicable. All fields are mandatory.)

Name: [ ] Mr. [ Mrs. [ Ms. [ br. [ Prof

First Name Middle Name Last Name

DateofBirth:‘ ‘ ‘ ‘ H ‘ ‘ ‘ ‘Permanenttelephonenumber:STDCode Djjj Number‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

. . (If you do not have a PAN Number, please fill
MOb"e-‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘PANNumber.‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘intheFormGOSectionbelow.)

Gross Annual Income: Rs. S Educational Qualification: []Graduate []Post Graduate [_]Others

Occupation: [_] Accountant [_] Lawyer [_] Doctor [_] Consultant [_] Executive [] Banker [_] Architect[_] Engineer [_] Others

Which Citibank Credit Card do you wish to apply for? (Kindly tick)

IndianQil Citibank Credit Card

D Citibank Rewards Card
Fastest way to Free Fuel.

The Most Rewarding Card.

- + ZERO Annual or Renewal Fees
No Joining fee. No Annual Fee™.

* Get 500 Bonus reward points and a gift voucher on your first spend of
Rs. 500 within 60 days of card issuance*.

o Powerful Rewards Program

« 10X Rewards Everyday, ie 10 points for every Rs. 125 spent at Apparel &
Departmental Stores*.

Get Rs. 200 cash back on the first Rs. 1000 spent within 30 days of card receipt”
» Save over 5% on fueling up at IndianQil outlets*. Here’s how:

o Full waiver of 2.5% fuel surcharge

» 4 Turbo Points on every Rs. 150 spent (2.67%)

e Earn 1 point for every Rs. 125 spent elsewhere. * Eam free fuel even when you shop and dine

* Redeem your reward points for the best brands in apparel & accessories, * LTurbo Point for eve_ry Rs. 150 spent elsewhere_ o
electronics, holidays and more. « Redeem your Turbo Points to make fuel purchase instantly at select IndianQil outlets.

1 Turbo Point is equivalent to Re. L worth of fuel.

e Platinum benefits like the 24x7 Concierge service ]
o Getup to 20% off at some of the finest restaurants with the Gourmet Pleasures Program

* Get up to 20% off at over 1000 restaurants & enjoy great deals on movies,
books & entertainment with Citibank Privileges.

. *Provided you spend at least . *0On Citibank EDCs only
Slgngture of o \‘Niauot,gc;% ppliiéll)zllgz s tfﬁg g; d‘ é,fot?g S|gn§1ture of X Conditions apply. Offer valid on cards
Applicant year. ~Terms & Conditions Apply. Applicant booked till 30 June 2011 only.

Do you have a Citibank Credit Card? [0 vyES [ NO IfYes, then please specify the Card No. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Do you have other bank Credit Cards? [] YES [ NO
1. Name of bank Credit Limit Rs. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

L PP D veworedecarmameer. |0 [ L T[T
2. Name of bank Credit Limit Rs. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
PP veurcredecaramumser) [ [ | L [ [ L[ L[] ]

Citibank Credit Card Authorisation

" hereby apply for the Issue of a Citibank Card to me and declare that the information included in this application is true and correct and that | am a Resident Indian / Foreign
National working in India and that | am eligible to apply for an internationally valid card. | accept that Citibank is entitled in its absolute discretion to accept or reject this application.
| hereby understand and agree that it is my responsibility to obtain, read and understand the terms and conditions related to the Citibank Card and those applicable to Mobile
Banking Services. If this application is accepted, | hereby undertake to be bound by the terms and conditions as may be in force from time to time and use of the Citibank Card
shall be deemed to be unconditional and irrevocable acceptance of the terms and conditions. | further authorize Citibank and/or its associates/subsidiaries/affiliates to verify any
information or otherwise at my office/residence and/or contact me and/or my family members and/or my Employer/Banker/Credit Bureau/CIBIL/RBI and/or any third party as
they deem necessary and/or to do any such acts as they deem necessary.

| understand that acceptance of the application is subject to Citibank, on enquiry, not receiving any adverse report relating to my creditworthiness from any bank or financial entity,
which has provided to me or my family members a credit facility. | agree to be charged my Card fee as applicable per the offer, in my first statement and hereby give my ongoing
confirmation for use of my name, address, e-mail ID, mobile number and/or such other contact information that might be available with Citibank and/or any of it's
subsidiaries/affiliates/associates and/or all the companies/entities/subsidiaries/affiliates thereof under Citigroup and their agents to offer and/or market/sell to me/us any of the
products or services offered by Citibank and/or all/any of the companies/entities/subsidiaries/affiliates thereof under Citigroup. In case | have applied for an Additional Card (available
for Resident Indian parent, parent-in-law, spouse, brother, sister or child over 18 years of age at a special rate), | will be billed separately for such an Additional Card in the normal
monthly statement. The facility of an Additional Card being a special facility at a concessional fee/rate, continuation of the membership of the additional Cardmember will be
dependant on the continuation of my membership. | understand and undertake that the usage of the Citibank Card shall be strictly in accordance with all applicable laws (including
without limitation, any governmental acts, orders, decrees, guidelines, rules and regulations including fiscal exchange control regulations) and in the event of any failure to do so, |
will be liable for any action/prosecution or penalty as prescribed. | further understand and agree to the levy of all additional statutory levies, charges, taxes, Service Tax, as applicable,
on all fees, interest and other charges as per the Government of India regulations and agree to pay the same."

* While Citibank will endeavour to issue the Card as per the applicant's Indicated choice, Citibank reserves the right to Issue either the MasterCard or Visa franchise.

*Assignment of Credit Card class (Gold/ Silver/Platinum) is subject to the bank's internal processing criteria.

Mandatory Standing Instruction for Credit Card

By accepting and activating the Card, itis deemed that you have authorised the debit of your Suvidha Account towards minimum amount due and terms and conditions thereof. Citibank
shall have a particular lien on all credit balances in your Citibank Account. Citibank shall be entitled to adjust and appropriate all such credit balances towards settling of the balance
outstanding from time to time in your Credit Card Account and for this purpose is authorised to effect a debit in to your Suvidha Salary Account after this notice to you.
In case you desire to close your Citibank Account, Citibank may at its discretion close the Card Account, unless you provide to Citibank, adequate alternate security to secure the balance
outstanding from time to time in your Card Account. In case you cease to remain in employment of your current employer/company, Citibank may, at it's option, close the Card Account
and exercise it's right under the first clause above.

You also understand that you need to ensure that your said Account needs to be funded with the appropriate amount to enable the bank to carry out the Standing Instruction. You
agree to keep the bank fully indemnified and held harmless at all times, from and against all claims, expenses, losses, damages, costs (including reasonable attorney's fees), actions,
suits and proceedings arising due to non-execution or delays in execution of your Standing Instruction either on account of non-availability of sufficient funds in your Account or due
to delays in the mail/courier service or for any other reason beyond the control of the bank.

|
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Declaration

Your credit card application processing will commence post salary credit into your Citibank Suvidha Corporate account. It may take up to 14 days from the date of salary credit for
evaluation and processing of your card application.

| understand that the information collected here will be utilised by the bank to provide other Citibank products to me from time to time. | understand that this information is provided
on a voluntary basis. | have read and understood the Citibank Credit Card Authorisation and agree to the Mandatory Standing Instruction if | am issued a Credit Card as and when
I become eligible as per existing Citibank Policy.

| further understand and agree that Citibank shall process my application form only after a salary credit into Suvidha account within three (3) months of Suvidha account opening
and Citibank shall be able to inform me of the status of the application form only on expiry of the said time period and such other time period as may be required for processing
of the application form.

Signature

Xoate: [0 [0 |1 [u [ v[ ] V] /]

FOR CITIBANK USE ONLY

i1 o[ [ | swmeen [[] 1) e LITTTTTTL

Ref. No.:
[ ] Bangalore [ ] Mumbai [ | Delhi [ | Chennai [ ] Hyderabad [ ] Pune e

Form No. 60 [See second proviso to rule 114B]

Form of declaration to be filed by a person who does not have a Permanent Account Number and who enters into any transaction specified in rule 114B
* 1. Full Name and Address of the Declarant :

* 2. Particulars of the Transaction : * 3. Amount of the Transaction :
4. Areyou assessedtotax? [ | Yes [ ] No
5. If Yes, i. Details of Ward/Circle/Range where the last return of the income was filed?
ii. Reasons for not having Permanent Account Number?
6. Details of the document being produced in support of address in column (1)
* Verification

l, do hereby declare that what is stated above is true to the best of my knowledge and belief.
Verify today, the day of
* Signature of the Declarant :

X Date:‘ ‘ ‘ ‘

Instructions : Documents which can be produced in support of the address are : (a) Ration Card (b) Passport (c) Driving License (d) Identity Card issued by an institution (€) Copy of the electricity or telephone bill bearing residential address
(f) Any document or communication issued by an authority of Central Government, State Government or local bodies showing residential address, (g) Any other documentary evidence in support of his/her address given in the declaration.

‘ Place :

The Most Important Terms and Conditions for Citibank Credit Card are given in detail on Page 7 & Page 13.

The form should be signed after all details are filled. Pg 9




STANDING INSTRUCTIONS FORM

1 D Fund Transfer Standing Instruction

Note: The minimum amount required is Rs. 1 Lakh per transaction.

This is to authorise you to debit my account number‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ for an amount of Rs.

(Rupees )
D Every month D Every quarter D or

with a starting date of and transfer this money through D NEFT or D RTGS to the following beneficiary account, the details of

which are given below:

Beneficiary Account No. Beneficiary Bank Name

Beneficiary Bank Branch Name Beneficiary Bank Location Name

Beneficiary Bank IFSC Code
Beneficiary Bank MICR Code (If participating in MICR Clearing)
Beneficiary Details (Name/Address/Phone)

(Please give full address with nearest landmark)

The Standing Instruction to be valid upto D D D D D D D D (Mandatory)

Indemnity

| hereby agree to keep you fully and effectually indemnified at all times from and against all claims and demands that you may receive from the beneficiary for
non-execution or delay in execution of my above Standing Instructions either on account of non-availability of sufficient funds in my account or closure of the
account or delays in the mail/courier service or for any other reason whatsoever or for your being unable to accept the Standing Instructions for any reason and
from all costs, charges and expense that you may be put to incur in the behalf. | take full responsibility to amend/modify/cancel the expiry date mentioned above.
| agree in case the Standing Instruction is to be executed on a bank holiday, the Standing Instruction will get executed on the next working day.
The bank shall be in no way responsible for no-execution or delay in execution of the Standing Instructions either on account of non-availability of sufficient funds
in my account or closure of the account or delays in the mail/courier services or for any other reason whatsoever or for the Bank being unable to accept the
Standing Instructions for any reason.

| hereby give my unconditional consent to Citibank N.A. to debit my account for all/any charges as may be applicable from time to time.

| hereby confirm that | have read and understood the RTGS/NEFT terms and conditions given overleaf.

* All required signatures as per account signature rule need to sign.

First Applicant

Name:[ | [ [ [ [ [[J[[T[[T[[T[]] sonatue

Dale of Application : ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ X
Joint Applicant

Name:| [ J L[ LT [T [ITTL[[]] sionawe

Dale of Application : ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ X

Terms & Conditions

Y Citibank, N.A. (“Citibank”) shall not be liable to act on incomplete information furnished by the Customer in this Instruction Form. The Bank shall act upon any instructions for transfer of funds using the NEFT / RTGS system of RBI (the
“Instructions”) only upon receipt of complete information required for initiating such transfer of funds for giving effect to the Instructions.

¥ The Instructions issued shall be irrevocable and the Customer understands that the Customer shall not be entitled to withdraw the same under any circumstances.

¥ The Customer hereby undertakes and confirms that the Customer shall execute such other documents and writings, in addition to the Instructions, in a form and manner satisfactory to Citibank, as Citibank may require in relation to
provision of the facility of making transfers of funds via NEFT and/or RTGS (hereinafter referred to as “Facility”).

¥ The Customer understands and acknowledges that Citibank shall debit the Customer’s account as mentioned in this Instruction Form upon receipt of the Instructions. As these Instructions are in the nature of standing instructions for
periodic transfers, Citibank shall be entitled to make such transfers upon receipt of this Instruction Form and until such time as mentioned in the Instruction.

¥ A transaction shall be initiated by Citibank a) for NEFT, on the date of the Instruction or on the next subsequent business day at the location of the branch where the Customer holds the account and the city notified by RBI for NEFT
transaction clearing; b) for RTGS, on the date of the Instruction or on the next subsequent business day at the location of the branch where the Customer holds the account and the city notified by RBI for RTGS transaction clearing. The
Customer shall be solely liable and responsible for the accuracy of all information provided in the Instruction Form. The Customer understands and acknowledges that Citibank shall act upon the Instructions on the basis of the information
provided in this Instruction Form and shall not be liable to verify the correctness of such information.

¥ The Customer further understands that a transaction may be rejected or cancelled in case the Instructions and/or any information provided by the Customer in this Instruction Form does not meet the security procedures of Citibank / the
Reserve Bank of India / the beneficiary bank. A transaction may be also cancelled/rejected due to any of the reasons like the designated account of the beneficiary not being maintained by the beneficiary bank, an attachment order having been
passed in respect of the designated beneficiary account by a competent authority / court, in case any of the details pertaining to the beneficiary/beneficiary account given by the Customer in this Instruction Form do not

correspond with the beneficiary/beneficiary account details recorded with the beneficiary bank, or any other reasons beyond the control of the Citibank and/or beneficiary bank.

Y The Customer hereby confirms that the account to be credited, in accordance with these Instructions, is not an account on which there are restrictions, as per applicable law, on crediting monies.
Y The Customer hereby agrees and confirms that Citibank shall be entitled to charge such fees and charges as it determines as adequate for provision of the Facility. Without prejudice to any other rights of recovery that Citibank may have,
Citibank shall be entitled to debit any account of the Customer held with Citibank for any such fees and/or charges.

¥ Citibank may accept and act upon the Instructions based on any one field in the Application Form.

¥ The Customer acknowledges and understands that the completion of transactions for transfer of funds based on the Instructions of the Customer involves various counter-parties. The Customer hereby confirms that the Customer shall not
hold Citibank liable or responsible for delays/deficiencies in settlement of a transaction due to system constraints, actions of other parties or any other circumstances outside the control of Citibank.
Y The Customer also understands that Citibank may amend the above terms and conditions, at any time, and such amended terms and conditions will thereupon apply to and be binding on the Customer.
¥ The Customer hereby agrees to indemnify and save harmless and free at all times, against any and all harm, injury, costs, losses, liabilities, damages, charges, actions, legal proceedings, claims and expenses, including without limitation any
costs between attorney and client, whether direct or indirect which Citibank may suffer or sustain or incur at any time as a consequence of or arising out of provision of the Facility to the Customer by Citibank in good faith, taking or attempting to
take or refusing to take or omitting to take action on any Instructions of the Customer due to any government order, law, levy, tax, embargo, moratorium, exchange restriction, action of the Customer or any beneficiary or

any other third party whosoever or any other cause beyond Citibank's control. Without prejudice to the generality of the foregoing, the Customer shall indemnify and save, keep harmless and indemnified Citibank against any improper/ fraudulent
instructions purporting to be received from the Customer.

¥ The Customer understands that the provision of the Facility is subject to Indian laws and the guidelines and regulations issued from time to time by the Reserve Bank of India in this behalf.

¥ The Customer understands that the Reserve Bank of India (and/or any other agency/company appointed by the Reserve Bank of India in this regard) shall be an intermediary/a service provider in the process of settlement of a transaction
initiated using any of the Facilities and, subject to the availability of sufficient funds in the Account of the Customer, a transaction should be deemed to be complete in all respects a) in case of RTGS fund transfer facility upon settlement of the
transaction upon the central system of the Reserve Bank of India, b) in case of NEFT fund transfer facility if the transaction message is not retumned unaffected by Citibank within a reasonable time (decision of Citibank as regards reasonable time
shall be final). RTGS and NEFT transaction shall be deemed to be settled at the time when the account of the Customer has been debited and the account of the beneficiary has been credited in central system of Reserve Bank of India.
¥ The Customer understands that an Instruction shall not be revoked once processing for the same has been initiated by Citibank. However, Citibank may, in its sole and absolute discretion without being obligated to do so, revoke an Instruction
under exceptional conditions (decision of Citibank as to what shall be treated as exceptional conditions should be final) and only if possible to do so for Citibank.

¥ The Customer hereby understands that for RTGS / NEFT transfers, the beneficiary bank branch would need to be a part of NEFT / RTGS clearing and the Instruction shall be rejected in the event of the beneficiary bank branch not being a
part of such clearing.

Y The Customer further understands that the RTGS Facility can only be undertaken for amounts greater than or equal to Rs. 1 Lakh. P 10

The form should be signed after all details are filled.
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Section 3 : Important & Useful Information

In the event your Savings Account is not credited with salary under the Suvidha salary module for three consecutive months the Citibank Suvidha Corporate Salary Account
shall be converted to a retail savings account. The minimum monthly average net relationship value (NRV) required for the Regular Savings Account is Rs. 25,000 and for Citibank
Suvidha Premium Account is Rs. 3,00,000. The complete list of charges specific to the retail account are mentioned in the Schedule of Charges below.
On conversion of the Suvidha Corporate Account to Suvidha Retail account, documents as mentioned below* will have to be submitted if the same have not been submitted at
the time of account opening. In the event of non-receipt of these documents within 30 days from conversion, we will be constrained to close the account. If the account has a
negative balance for a period exceeding 60 days we will be constrained to close the accounts. *Documents required - Valid Passport, Driving License, PAN Card or Voter's ID.

Schedule of Charges - Citibank Suvidha Savings Account - Effective November 15, 2010

Average monthly relationship value

~ 25000 or less

~25000- " 3 Lacs

and ™ 300000 in case Premium customers)

Citibank Online CitiPhone Branch Citibank Online CitiPhone Branch
< . R ' < . Freeupto ~ 50000/ month, | ~ g
” 1571000 subjecttoa | ~2.5/1000subjecttoa 3/1000subjecttoa . = '| ~25/1000subjecttoa

E)ecgt?gr?stﬂ payable at Citioank branch minimumof ~50anda | minimumof =75 anda | minimumof "~ 150anda Free 2/1000 erjbjea to; minimumof ~ 100anda

maximum of > 750 maximum of > 750 maximum of > 750 minimumof  75an maximum of ~ 750

maximum of ~ 750

D ddrafis le at non-Citibark ~2/1000subjecttoa | ~3/1000subjecttoa | ~4/1000subjecttoa *25/1000 subject to *3/1000subjecttoa
Beramn?f? | owm'li On[s)ayab eatnon-ti minimumof ~50anda | minimumof~ 75anda | minimumof~ 150anda Free minimumof ~ 75and minimumof ~ 100anda

maximum of ~ 1500 maximum of ~ 1500 maximum of ~ 1500 maximum of ~ 1500 maximum of ~ 1500
Duplicate Account Statement Free “50 ~100 Free ~25 ~100
Stop Payment Free °50 ~100 Free “50 ~100
Re-Order Chequebook ~ Lper leaf ~ 15 per leaf * 2 per leaf Free Re. 1 per leaf Re. 2 per leaf
Utility Bill Payment Free " 25 Free Free
Other Charges
Monthly fee* [If average monthly relationship
value goesbelow ™ 25000 incase of Swvidna "~ 250 ~250

* 5 per transaction for less than ~ 1,00,000; ~ 15 per transaction for

* 5 per transaction for less than ~ 1,00,000; ~ 15 per transaction for

Blectroric undtransler Qutard) /RTGS” |~ 1 56)” ~> 60,000; * 25 per transaction for * 200000 or more ~100,000- 200,000; 25 per transaction for * 2,00,000 or more
Outward foreign currency TT S 750 S 750

Foreign currency draft " 300 300

DD cancellation charge (for DD issued 100 100

on Non Citibank Branch locations)

Cheque retumn inward t275 t 275

Cheque return outward ~100 ~100

Outstation &intercity chegue retum-outward 250 250

Outstation cheque collection

* 50 for any outstation cheque-value up to ~ 10000
~ 100 for any outstation cheque-value greater than ~ 10000 & up to ~ 100,000
~ 150 for any outstation cheque-value greater than ~ 00,000

* 50 for any outstation cheque-value up to ~ 10000
~ 100 for any outstation cheque-value greater than ~ 10,000 & up to ~ 100,000
~ 150 for any outstation cheque-value greater than ~ 100,000

Other Charges

Foreign currency cheque collection

0.50% of Cheque Value, minimum of ~ 50 and maximum of ~ 2500

0.25% of Cheque Value, minimum of ~ 50 and maximum of ~ 2500

Foreign Currency cheque retumn & draft

[One time charge]

cancellation ~500 " 250
Foreign currency conversion charge for 50 50

FCY sale/purchase

Oyttt I account gos
Signature verification 100 " 50
Account re-activation " 250 " 250

ECS Return charges** " 250 " 250

ATM Withdrawal Charges

Citibank ATM Free Free

Non Citibank ATM Free upto 5 cash withdrawals per month, ~ 20 for every cash withdrawal thereafter® | Free upto 5 cash withdrawals per month, ~ 20 for every cash withdrawal thereafter”
International ATM usage/transaction US$25/transaction US$25/ transaction
ATM Balance Enquiry Free Free

ATM / Debit Card Charges

Vanilla Debit Card [Annual Fee] " 99 Free
i o &
10C Premium (annual fee) " 600 " 600

Family card [Annual fee], Photo Card 200 200

Charges on Debit card use at petrol pump

25% surcharge subject to a minimum of ~ 10
[Not applicable when used on Citibank EDC at IOC pump]

2.5% surcharge subject to a minimum of ~ 10
[Not applicable when used on Citibank EDC at I0C pump]

International usage of Debit card

3.5% per INR value of transaction

3.5% per INR value of transaction

Rail ticket booking/cancellation through IRCTC " 10 or 1.8% of the transaction amount (whichever is higher) " 10 or 1.8% of the transaction amount (whichever is higher)
ATM Card Reissuance " 250 " 100
Ver 41/SOC/SUV/15-11-10
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Schedule of Charges - Citibank Suvidha Savings Account - Effective November 15, 2010

Average monthly = 3lacs - ~ 30 lacs (Premium) ~ 30 lakh or more (Citigold)

relationship value Citibank Online CitiPhone Branch Citibank Online CitiPhone Branch
Freeupto ™ 3 Lakhper
Demand Draft payable at Citibank branch Free month. ~ 150/~ 1000
locations subject to aminimum of
50 andmaximumof ™ 750
~ 150/ " 1000 subjectto | ~ 2/ 1000, subjecttoa

~ 1577 1000, subject to
aminimum ~ 50 and Free Free Free
maximum of ~ 750

Demand drafts payable at non-Citibank

Duplicate Account Statement Free Free ~ 50 Free Free Free
Stop Payment Free Free ~ 50 Free Free Free
Re-Order Chequebook Free Free " Lper leaf Free Free Free
Utility Bill Payment Free Free _ Free Free

Other Charges

Monthly charge* for non maintenance of
~ 3 Lakh in account relationship for ~ 500%#*

Premium customers and ~ 1 Lakh in " 500

account relationship for Citigold customers

Electronic fund transfer (Outward) / RTGS Free Free

Outward foreign currency TT ~ 500 ~ 250

Foreign currency draft =200 T 100

O Non Cltbenk Brareh lodationg, 100 Free

Cheque return inward T 275 T 275

Cheque return outward ~ 100 ~ 100 per cheque for more than 3 returns per month
Qutstation &intercity chegue retum - outward "~ 250 "~ 250

Outstation cheque collection ~ 100 for any wmomcmﬂg mﬂﬁqqc?oog ’g?lgto ~ 100000 " 50 for any outstation cheque-value up to * 100,000

~ 150 forany o tion cheque-value greater ~ 100000 100 for any outstation cheque-value greater than ~ 1,00,000

Other Charges

Foreign currency cheque collection 0.25% of Cheque Value, minimum of ~ 50 and maximum of ~ 2500 01% of Cheque Value, minimum of ~ 25, maximum of ~ 1000

Foreign Currency cheque return & draft R N

cancellation 250 250

Foreign currency conversion charge for ~50 ~50

FCY sale/purchase

Overdraft interest [Incase account goes o, o,

into negative balance] 24%pa 24%pa

Signature verification " 25 Free

Account re-activation Free Free

ECS Return charges** © 250 " 250

ATM Withdrawal Charges

Citibank ATM Free Free

Non Citibank ATM Free Free

International ATM usage/transaction US$ 2.5/ transaction Free

ATM Balance Enquiry Free Free

ATM / Debit Card Charges

Vanilla Debit Card [Annual Fee] Free Free

Indian Oil, Shoppers Stop, MTV, Grocery Free Free

Card [Annual fee]

10C Premium (annual fee) Free Free

Family card [Annual fee], Photo Card

[One time charge] Free Free

Ie . 2.5% surcharge subject to a minimum of ~ 10 2.5% surcharge subject to a minimum of ~ 10
es on Debit useat Ipump [Not applicable when used on Citibank EDC at IOC pump] [Not applicable when used on Citibank EDC at IOC pump]

International usage of Debit card 3.5% per INR value of transaction 3.5% per INR value of transaction

Rail ticket booking/cancellation through IRCTC Free Free

ATM Card Reissuance " 100 Free

Ver 41/SOC/SUV/I5-11-10

Note: Citibank Online charges pertain only to banking transactions mentioned in this Schedule. For Citibank's charges on any other product/transaction, please refer to www.citibank.com/india or contact your Relationship Manager.
#Till 30th June 2011, the minimum monthly average Net Relationship Value (NRV) requirement for Citibank Suvidha Premium customers will be ~ 25,000 and monthly fee charged on non maintenance of minimum NRV is ~ 250.
“As per RBI communication, cash limit of ~ 10,000/ per withdrawal will be permitted on Non Citibank ATMs.

Service tax as applicable would be levied on all charges mentioned above

*The minimum balance charges are not applicable for Suvidha Corporate Salary account holders

*This is free for Suvidha Corporate Salary account holders. The minimum threshold value limit for RTGS transactions is ~ 2 lacs.

For customers who have a Suvidha Corporate Salary Account or Suvidha Employee Reimbursement Account, the corporate specific schedule of charges, as communicated to your HR apply.
“- In case you move to a non-Suvidha Corporate, the enclosed schedule of charges will be applicable

**These charges are levied only if the ECS transaction is not honored due to inadequate funds in the account

For Vanilla Citibank ATM/Debit card you earn 1 reward point on every ~ 150/- spent.

Working Example of Average Monthly Relationship Value

H)oldings / Amount(") Descriptifon : AT e o i e of e Bl o oot Please note that effective 1st April 2010, as per RBI Circular,
a) Current / Saving account 25000 Average for the Month, Calculated based on Total of daily end of day balance /Total Number of Days : f ; .
b) Fixed Deposit 25000 Daily end of day balances of Principal Amount /Total number of days Savings Acc'ount |nt.erest will be calculated on' the daily
) Mutual Funds 40000 Daily end of day balances / Total number of days balances maintained in your account, at a rate of interest as
d) Loans against securities 25000 Daily end of day balances /Total number of days : it f o, ;

e) Demat Holdings 100000 25% of the demat average balance. Demat average balance=Sum (non pledged shares* Market rate) _spemﬁed !_)yRBI (_eXIStmg rate is 3‘5/0 p.a_). The Savings Bank
f) Insurance Premium 10000 Sum of total premium paid interest will be paid at half yearly intervals on 30th September
g) Mortgage / Home Loan 500000 Outstanding principal amount & 3lst March each year.

Average monthly relationship value 650000 at+b+c+d+25%*e+f+g ’

The minimum average monthly relationship requirement or charges / fees may be revised by the Bank, from time to time by giving prior notice to customer.
Please note: The Net Relationship Value (NRV) for a month is computed on the penultimate working day of that month.

For Bank Use Only

eroductcode: [ [ T T ] ty: (T T T T T T T T T T T T T T T T T T T[]

Citigold|:|PremiumDPayabIe—At—ParCheque Book:l:l PAM Code:|:|:|:| Company Code : ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Source Acquisition Code : EEI:I:D SourceCode:l:I:DDMC: l:I:I:D
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|
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Most Important Terms and Conditions for Citibank Credit Cards ...contd. from Pg 7

3. BILLING

a) Statement: Citibank will send you a monthly statement, showing payments and transactions for the month, provided the Card has been active during the
said period. The statement would be dispatched by physical mail or email to your mailing address as per our records.

b) Your monthly payment should cover all your installments, interest/other charges and at least 1% of your principal; subject to this, it will be 5%** of your bill.
This will be shown in your statement as the "Minimum Amount Due". Any unpaid Minimum Amount Due from previous statements will be added to your current
Minimum Amount Due. If you exceed your credit/cash limit, the amount by which you have exceeded the said limit will also be included in the Minimum Amount
Due. This can vary for specific card types, and is subject to change from time to time and will be notified accordingly.

If a part payment is made, there would be no interest free period and interest charges would be applicable (including on fresh purchases, if any) via an average
daily balance method.

** Minimum Amount Due will be 6% for Citibusiness Card and Citibank Cashback card.

c) Payments received against your Card outstanding will be adjusted against all taxes, fees and other charges, interest charges, cash advances and purchases
in that order.

d) Methods of Payments: Payments towards the Card Account may be made in the following ways:

Y Online: Pay your Card outstanding online at wwwi.citibank.com/india from your Citibank Banking Account using an Internet Password (IPIN) or use the
Citibank Epay Service and pay from your non-Citibank banking account.

Y ECS/ SI: Payments can be made through the Electronic Clearing System (ECS). In case you have a Citibank Account, you can opt for Standing Instruction
(SI), where funds will be automatically transferred from your Citibank Banking Account to your Card account. Please visit the Customer Service tab on our website
to download the Sl / ECS form and get details on the ECS locations.

Y Drop your Credit Card cheque/DD payment into drop boxes at Citibank ATMs or mail them to the mailing address provided in the section (f) below

e) Billing Disputes:

If there is a dispute, you must inform Citibank within 30 days of receipt of the Statement. On receipt of such information, Citibank may reverse the charge on a
temporary basis. If, on completion of subsequent investigations, the liability of such charges is ascertained to be to your Card Account, the charge will be reinstated
in a subsequent statement and a fee of Rs. 100 will be charged. You have a time frame of 60 days for informing Citibank of any other complaints/grievances.
f) Contact Particulars:

You can contact Citibank in any of the following ways:

Y 24-Hour CitiPhone: The list of numbers is provided on the reverse of your credit card.

Y Through e-mail, by writing to indiaservice@citi.com

Y Through mail, by writing to the Citibank Card Center, 766, Anna Salai, Chennai - 600 002

g) Grievance Redressal:

If you are not satisfied with the response received on your enquiries, you can address the grievance to higher authorities in Citibank, through e-mail, by writing
in to head.customercare@citigroup.com or call national toll free number 1800-022-0123 from BSNL/MTNL lines or call 022-39707464 between 9:30am and
8:00pm. For further escalations, you can contact Ms. Anjana Makkar, Grievance Redressal officer at grievanceredressalofficer@citi.com or at 1800-425-2484
from BSNL/MTNL lines or 044- 28501242 between 9:30am and 6:30pm.

4. DEFAULT

If you do not pay at least the Minimum Amount Due, this will be reported in the monthly submissions to the credit bureaus, authorized by the Reserve Bank of
India (RBI). You will be reminded in subsequent statements to pay your dues. Balances outstanding for over 7 months will result in your being reported as a
‘defaulter'. If requisite payment is made, your record will be updated as ‘current' in the next monthly refresh to the credit bureau.

If your payments are overdue, follow-ups may be done by visitation, post, fax, telephone, e-mail, SMS messaging and/or engaging third parties to remind, follow
up and collect dues. In the event of default, if Citibank is unable to contact you, we will leave messages with third parties (defined as spouse/parent/other direct
adult family member/secretary/accountant) available at your residence/office/mobile number/address.

Citibank may at any time combine and consolidate any of your accounts and any other facilities availed of by you, including any outstandings with respect to
your credit cards held with Citibank. Citibank shall be authorized to set-off, adjust or transfer any sums standing to the credit of any of such accounts in or towards
satisfaction of any of your liabilities to Citibank on any account or in any other respect.

In case of deceased Cardmember, Citibank will request the next of kin to repay the dues. To prevent this burden, we offer group insurance covers as below.

5. RISK COVERAGE

Citibank offers you group insurance covers that protects your card dues to Citibank, in the event of death. The premium for this insurance is required to be paid
by you and is charged to the your monthly Statement upon activation of the policy.

6. TERMINATION/REVOCATION OF THE CARDMEMBERSHIP

a) You may terminate your Card-membership with Citibank at any time by writing to Citibank or intimating the request for closure to 24-Hour CitiPhone. All your
outstanding amounts will immediately become due.

b) Citibank may also cancel the use of the Card at any time without prior notice, if it reasonably believes it necessary for business or security reasons, including
if you delay payments, exceed the Credit Limit or if cheques are returned.

¢) You may receive monthly statements even after closure of the Card, reflecting the actual outstanding.

7. LOSS/THEFT/MISUSE OF CARD

a) You should contact Citibank immediately at 24-Hour CitiPhone, if a Card is lost, stolen, misplaced, or if someone else knows your PIN or other security information.
You must report the theft of your Card(s) to the police and lodge an FIR.

b) You will not be liable for any misuse on a Card or PIN after you have informed Citibank of the loss, unless you have acted with gross negligence.
¢) You will be liable for all losses for any misuse that have happened with your consent or knowledge.

d) The Card cannot be used for any purposes prohibited by a regulatory authority.

8. DISCLOSURE

Y Citibank may tie up with credit bureaus authorised by the RBI and will share credit information including but not limited to your current balance, payment
history etc along with your demographic details with these credit bureaus on a monthly basis, per the Credit Information Companies (Regulation) Act, 2005.
The credit bureaus only provide factual credit information and do not provide any opinion, indication or comment pertaining to whether credit should or should
not be granted. Itis in your best interest to maintain a good credit history by paying the necessary dues in a timely manner. With credit bureaus in place, responsible
customers can expect faster and more competitive services at better terms from the Credit Grantors. Default by customers would be available with the credit
bureau, which in turn could impact your credit worthiness for future requirements.

Y If you notify Citibank of a billing dispute, Citibank will suspend reporting to the bureau till the dispute is resolved.

Y Citibank will provide your particulars to statutory authorities, as may be required. If you have taken a co-brand product, offered by Citibank and a partner,
the necessary information including but not limited to that which is required for execution of the rewards programmes will be provided to the partner.
If you do not wish to receive any direct marketing or telecalling/ telesales calls from Citibank, please call 24-Hour CitiPhone and inform us. Alternatively, you could
log on to our website and register for the ‘Do Not Call' Service.

For the Cardmember Terms and Conditionss, relevant credit card guidelines & local regulations, please visit our website wwwi.citibank.com/india

Important Regulatory information for International usage

Y The Card is valid for use both in India as well as abroad. It is, however, not valid for making foreign currency transactions in Nepal and Bhutan.

Y Usage of the Card for transacting outside India must be made in accordance with applicable law including the Exchange Control Regulations of the RBI and
the Foreign Exchange Management Act, 1999 and in the event of any failure to do so, you may be liable for penal action.

Y You should consult your Authorized Dealer (AD) regarding your Foreign Exchange Entitlement.

All Information in this communication is correct at the time of printing/publishing. (Version: GCG/SB/TT/BC-MITC/03-11)
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Acknowledgements (Kindly retain for future reference)

Citibank ATM/Debit Card Acknowledgement

This is to confirm that Citibank N.A. has received your application for an ATM/Debit card. The card, along with the welcome pack will reach you in 14 days. Bank will be able
to inform you on the status of the application only on the expiry of the time period mentioned earlier or any additional time which maybe required for processing the
application form. Please feel free to write to us at indiaservice@citi.com if you do not receive the welcome pack after 14 days from date of application.

Signature DaIeoprpIication:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Citibank Ready Credit Acknowledgement

This is to certify that Citibank, N.A. (hereinafter referred to as the "Bank’") has received your request for Ready Credit. Your application shall be processed only after three (3)
continuous salary credits in the Suvidha account. The Bank shall be in a position to inform you on the status of the application form only on expiry of the said time period and
such other time period as may be required for processing of the application form. The overdraft/loan facility shall be offered at the sole discretion of the bank in accordance
with internal and regulatory policies/guidelines. The bank reserves the right to accept/decline any credit application. Interest rates,charges and fees are variablewith prior notice,at
the sole discretion of Citibank N.A. Please contact CitiPhone Banking for further assistance.

Charges: First time usage fee - Rs. 500
Annual Renewal fee - 2% of line amount or Rs. 750 whichever is lower Signature Dale of Application
Interest Rate - 24% to 28% p.a (based on risk rating of the corporate) ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

*Service tax and other Government taxes & levies as applicable will be levied on all fees and
charges.please visit www.citibank.com/india for detailed terms and conditions. Also we will X
be dispaching the detailed T&Cs in the Suvidha account opening welcome pack.

Citibank Suvidha Application Acknowledgement
To know the status of your application you may reach out to the following Citibank representative:

CEEIGNVOET For any enquiries please mail us at : indiaservice@citi.com or visit us at : www.citibank.com/india

(oF [NV 22 B T eli SOl Bangalore : 2227-2484 | Chennai : 2852-2484 | Delhi : 0124-254-2484 | Gurgaon : 254-2484 | Hyderabad : 6666-2484 | Kolkata : 2283-2484 |
Mumbai : 2823-2484 | Pune : 6601-2484

The form should be signed after all details are filed. Pg 14







