
 
 

 

 

Citibank Bill Pay iPod Offer (“Offer”) 

 

Terms & Conditions of the Offer 

 
Who may participate: All individuals, who are residents of India and, (A) hold valid and ‘in-service’ 

Citibank N.A. India, ATM/Debit or Credit Cards (hereinafter generically referred to as a “Citibank 

Card”), and which Citibank Card, (i) if it is an ATM/Debit Card, does not carry any negative balance 

in the account linked to it, throughout the Offer Period, or (ii) if it is a Credit Card, there is no incident 

of delinquency throughout the Offer Period, and (B) wish to participate in the Offer (as defined 

hereinbelow) on the basis of these terms and conditions, may participate (the “Entrant”). Employees of 

Citibank N.A., or any of its affiliate companies and their relatives, are not eligible to participate in the 

Offer, even if they are otherwise eligible as Entrants.  

 

Offer Period: The Offer shall run from June 15, 2009 to September 15, 2009 (both days inclusive) 

(total 90 days) 

 

The Offer:  

1. Any Entrant who makes a successful and valid ‘Utility Bill Payment’ through his 

Citibank Card on Citibank Online, by using the ‘One-time Pay’ or ‘Confirm and Pay’ or 

‘Auto Pay’ modes shall be eligible for this Offer, subject to the following: 

a. Entrant will be required to make new registrations for ‘Auto Pay’ and ‘Confirm 

and Pay’ on Citibank Online within the Offer Period. Thus ‘Utility Bill 

Payments’ being made pursuant to prior existing registrations for ‘Auto Pay’ and 

‘Confirm and Pay’ shall not be considered for the purposes of this Offer. 

b. ‘Utility Bill Payments’ to be made using a Citibank Card on Citibank Online 

within the Offer Period. 

c. The value of each/any such payment made should be greater than Rs.500. 

d. The payments must be successfully and should be valid i.e., the payments should 

be made against valid bills and should not get rejected at a later stage, for any 

reasons, whatsoever. 

e. All registrations/payments to be done online by the Entrant by logging on to 

Citibank Online at www.citibank.com/india   

2. From the date that this Offer begins, at the end of every 30 (thirty) day periods (each a 

“30 Day Period”), 20 (twenty) Entrants who have made the highest number of ‘Utility 

Bill Payments’ under the Offer, subject to terms and conditions as specified herein 

(collectively referred to herein as “Winners”) will each receive iPods (collectively 

referred to herein as “Prizes”). Amongst these 20 (Twenty) Entrants who are entitled to 

the Prizes as specified in the preceding sentence, the Entrant (single prize) who has paid 

the highest number of ‘Utility Bill Payments’ during a 30 Day Period (subject to terms 

and conditions as specified herein) will receive an ‘Apple 8GB iPod Touch’ and the 

remaining 19 entrants will each receive an ‘Apple iPod Nano 4GB’.  Thus to clarify, for 

the three 30 Day Periods during the Offer Period, a total of 3 (three)‘Apple 8GB iPod 

Touch’ and 57 (fifty seven) ‘Apple iPod Nano 4GB’ shall be given out as Prizes.  

3. The number of ‘Utility Bill Payments’ made will be calculated in respect of each 

Citibank Card used by the Entrant to make a payment. Thus for example if a customer 

has made ‘Utility Bill Payments’ using four different Citibank Card numbers, then each 

such transaction will be taken as a separate entry against each Citibank Card and not as 

four transactions made by the customer. 

 



 
 

 

 

4. Any ‘Utility Bill Payments’ made will entitled to credit of reward points as 

communicated by Citibank from time to time, as may be applicable for each type of 

Citibank Card (as may be used for the purposes of making the ‘Utility Bill Payment’). 

Redemption of reward points shall be as per Citibank terms and conditions, as 

communicated from time to time and as applicable for each type of Citibank Card. 

5. Only ‘Utility Bill Payments’ that have been done in accordance with the instructions 

mentioned herein within the Offer Period shall be considered for the Offer and/or the 

Prizes. 

6. Citibank shall announce the winners for each of the 30 Day Period(s) within 30 days 

from the date that the Offer Period ends.  

7. Prizes will be dispatched to the winners by IndiaPlaza.com within a period of 60 days 

from the date that the Offer Period ends. 

8. Citibank’s responsibility in respect of the Offer is limited to announcing the winners and 

the Entrants agree and understand that IndiaPlaza.com shall be solely liable and 

responsible for the delivery, quality, merchantability or suitability of the Prizes. 

9. For the purposes of the Offer, Entrants agree and accept that Citibank may share, 

exchange and disclose information relating to/concerning the Entrants, who are eligible to 

receive the Prizes pursuant to the Offer with IndiaPlaza.com. The Entrants hereby give 

their irrevocable consent for personal information relating to/concerning them to be 

exchanged with IndiaPlaza.com and such other third parties as are necessary for the 

purposes of the Offer.  

10. Entrants agree and accept that in the event that they are selected as winners of the Prizes 

pursuant to the Offer, there acceptance of the Prize shall constitute as permission to 

Citibank to use their name for advertising and promotional purposes without Citibank 

being liable to pay any compensation therefore.  

11. Entrants agree and accept that they eligible for only o1 (one) Prize during the Offer 

Period. Joint account holders and Add-on Citibank Card holders shall also be eligible to 

participate in the Offer, subject to the terms and conditions herein provided.  

12. All/any tax liability in respect of the Prizes shall be borne solely by the Winners.  

13. The Entrants agree that no claims pertaining to the selection of the Winners shall be 

raised against Citibank and the decision of Citibank shall be final and binding in this 

regard.  

14. Citibank shall not be liable for any loss or damage whatsoever that may be suffered, or 

for any personal injury that may be suffered, to an Entrant or the Winners, directly or 

indirectly, as a result of participating in the Offer or by use or non-use of the Prize.  

15. The Prizes offered under the offer are final and no exchanges are permissible. There is no 

cash alternative to the Offer and neither can the Prizes be redeemed for cash.  

16. Citibank, its affiliates, subsidiaries or related business entities neither endorse any of the 

product(s) being offered as Prizes nor make any manner of recommendations, warranties, 

representations or assurances in respect of the same and/or any of the goods providers. 

The respective goods providers/manufacturer shall be solely responsible to the Winners 

to render/deliver/service the goods (being given as Prizes hereunder) and Citibank shall 

not be responsible or liable for any deficiency or defect in the same including, but not 

limited to, deficient or defective quality, delivery, quantity etc., and shall not be made 

party to any disputes between the Entrant and any the goods providers.  

17. Citibank reserves the right to, at its discretion, modify/change or alter the Offer Period.  

18. Neither anything contained in these terms and conditions, nor the running of this Offer to 

which they apply, shall be construed as an obligation on Citibank to continue the Offer up 

to, on or after the last date of the Offer Period.  



 
 

 

 

19. Nothing herein amounts to a commitment or representation by Citibank to conduct 

further such Offers.  

20. The Entrants shall not hold Citibank, its group entities, or affiliates, their respective 

directors, officers, employees, agents, vendors, responsible for or liable for, any actions, 

claims, demands, losses, damages, costs, charges and expenses which an Entrant claims 

to have suffered, sustained or incurred, or claims to suffer, sustain or incur, by way of and 

/or on account of the Offer or the acceptance, decline, non-receipt, suitability, quality or 

use or deployment of any Prize won, defect or deficiency in the  Prize or its delivery and 

Citibank holds no warranties in respect of the  Prizes to the Entrants.  

21. If the Offer and/or anything to be done by Citibank or any other entity in respect of the 

Offer is prevented or delayed by causes, circumstances or events beyond the control of 

Citibank or any other entity, including but not limited to computer viruses, tampering, 

unauthorized intervention, interception, fraud, technical failures, floods, fires, accidents, 

earthquakes, riots, explosions, wars, hostilities, acts of government or other causes of like 

or similar or other character beyond the control of Citibank or the other entity/ies, then 

Citibank and/or the other entity/ies shall not be liable for the same to the extent so 

prevented or delayed, and will not be liable for any consequences.  

22. The Entrants agree to be bound by the terms and conditions contained herein. Without an 

Entrant being required to do any further act, at the first instance of an Entrant making any 

‘Utility Bill Payments’ during the Offer Period, shall be deemed to have read, understood 

and unconditionally accepted the terms and conditions herein.  

23. The terms and conditions of the Offer shall be in addition to & not in 

substitution/derogation to the terms and conditions governing the use of the Citibank 

Cards and/or the Citibank websites as stated above.  

24. Citibank reserves the right to, without liability or prejudice to any of its other rights, at 

any time, without previous notice and from time to time, withdraw/suspend/amend/cancel 

or amend/modify/vary any of the terms and conditions of this Offer, without assigning 

any reasons therefor.  

25. All of Citibank’s actions as hereunder provided shall be on a best-efforts basis only.  

26. Any dispute arising out of this Offer or pertaining to the terms and conditions hereunder 

provided shall be subject to the exclusive jurisdiction of competent courts in Mumbai.  

 


