
 

 

 
TERMS & CONDITIONS 

• Offer cannot be clubbed with any other offer or cannot be redeemed for cash. 
Customer needs to announce the intention of availing the offer before utilising the 
specific service. 

• Offer valid at select outlets only. Services on prior appointment only. These offers are 
brought to you solely by the participating Merchant Establishments. Citibank is not 
making these offers, holds no warranty and is not representative of the delivery, 
service, suitability, merchantability, availability or quality of the offers and/or 
products/services under these offers. 

• Any disputes regarding delivery, service, suitability, merchantability, availability or 
quality of the offer and/or products/services under these offers must be addressed in 
writing, by the customer directly to the participating Merchant Establishments and 
Citibank will not entertain any communication in this regard.  Citibank shall not be liable 
for any loss or damage whatsoever that may be suffered, or for any personal injury that 
may be suffered, to a customer, directly or indirectly, by use or non-use of 
products/services under these offers. 

• Offers cannot be combined with any other offers. Citibank reserves the right to extend 
or terminate these offers without prior notice. Citibank reserves the right at anytime, 
without prior notice, to add/alter/modify/change or vary all of these Terms & Conditions 
or to replace wholly, or in part, these offers by other offers, whether similar to these 
offers or not, or to withdraw it altogether. 

• These offers are only valid on payment with First Citizen Citibank Credit Card issued in 
India only. Payment of fees/service charges/all other amounts due from the 
Cardmember to Citibank from usage of the Citibank Credit Card by the Cardmember 
under these offers and/or otherwise will be governed by Citibank Terms & Conditions 
and the Cardmember Terms & Conditions. The above Terms & Conditions need to be 
read in conjunction with the Cardmember Terms & Conditions. You can view our 
Cardmember Terms & Conditions as well as the complete Terms & Conditions on our 
online portal www.citibank.com/India. 

 
 


