citibank

Gloria Jean’s Coffee Offer

Offer:

Buy any Drink and Get any one of the following FREE (small). Offer valid on all days including
Wednesdays.

- Cappuccino

- Cafe Latte

- Iced Cappuccino

- Iced Latte

How to avail this offer?

» The customer must announce the intention to avail of the Program before placing the order.

* Please make the payment with your Citibank Debit Card.

Offer Terms:

« Offer is valid on Dine In & Carry Out.

« Offer is valid only on purchases made through Citibank Debit Cards.

« Offer is valid in select Gloria Jean’s Coffee outlets. Please confirm with the store manager.

« Offer cannot be combined with any other ongoing offer / deals.

» The customer must announce the intention to avail of the Program before placing the order.

» Taxes & other Charges payable on the items shall be payable by the customer, extra as applicable.

* This Offer cannot be settled with Cash in lieu of the discount offer.

» The Offers herein cannot be clubbed with any other offer running at the third party merchant
establishments.

* The offers will not be available on blackout dates such as 24th December, 31st December and Public
Holidays.

Offer Period — Valid until 31n March 2012.

Citibank Terms & Conditions:

© 2010 Citigroup, Inc. Citi, Citibank, Citibank with Arc Design are registered service marks of Citigroup
Inc.

* This offer is valid only on purchase through Citibank, N.A., India issued MasterCard.

* This offer is brought to you solely by participating Merchant Establishments. Rules of participating
merchant

establishment will apply in addition to these Terms & Conditions.

* This offer cannot be clubbed with any other offer running at the Merchant Establishment.

* This offer is non-encashable or refundable. Citibank, N.A. is not making this offer, holds no warranty & is
not

representative of the delivery, service, suitability or quality of the offer and/or products and/or services
under

the offer. Any disputes regarding delivery, service, suitability or quality of the offer and / or
products/services

under the offer must be addressed in writing, by the customer directly to the participating Merchant
Establishment and Citibank, N.A. will not entertain any communication in this regard.

« Citibank shall not be liable for any loss or damage that may be suffered, or for any personal injury that
may be

suffered, to a customer directly or indirectly by use or non-use of products/ services purchased under this
offer. Citibank, N.A. reserves the right to extend or terminate the offer without prior notice.

« Citibank reserves the right, at any time, without prior notice, to add / alter / modify / change or vary all of
these

Terms and Conditions or to replace, wholly or in part, this offer by another offer, whether similar to this
offer or

not, or to withdraw it altogether.

* For detailed Terms & Conditions please visit www.citibank.com/india



